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By Virginia Wilkinson 

For families of pediatric patients 
travelling to hospitals for care, finding 
inexpensive, clean, and comfortable 
family-centred accommodation that 
is close to the hospital can be 
challenging.  

The cost of accommodations for the 
family during the pediatric patient’s 
hospital stay can be staggering if the 
hospital visit is lengthy. Being away 
from home in a hotel room can also 
be lonely and isolating for a family 
struggling with a sick child. 

The Ronald McDonald House in 
Saskatoon and the Ronald 
McDonald Family Room in Prince 
Albert were each created to help 
address the many challenges 
families face when supporting a sick 
child in a hospital that is miles away 
from home. 

Both programs offer families of 
pediatric patients a low cost or no 
cost, safe place where they can go to 
relax, decompress, and recharge so 
they have the energy and the 
stamina they need to support their 
child during the child’s time in the 
hospital.  

“We take a family-centric 
approach. We work to support 
the whole family and make sure 
they get a good night’s sleep, 
have a good nutritious meal, and 
have social connections and a 
feeling of community as soon as 
they walk in the door. Our coffee 
is always on, and we always 
have fresh baking available,” 
said Marcelline Zimmer, Director 
of Operations, Ronald McDonald 
House Charities-Saskatchewan 
(RMHC-SK). “All of those things 
together make a family feel 
better. It reduces their stress, it 
energizes them, and it makes 
them better equipped to 
communicate with doctors and 
nurses on a daily basis.” 

 

Saskatoon’s Ronald McDonald 
House is located a short walk or 
drive from the Jim Pattison 
Children’s Hospital. It offers a warm 
and inviting environment for families 
of pediatric patients. It has 34 hotel 
type rooms, two large kitchens, a 
continuously available community 
pantry for families that have not had 
time to purchase groceries, nine 
living rooms, a children’s playroom 
equipped with a wide range of toys, a 
fitness room, a relaxation room, a 
massage chair space, a garden with 
a pergola, and more. 

In addition, Ronald McDonald House 
provides six breakfasts a week, half 
of which are hot breakfasts while the 
other half are continental. The House 
also provides a “Home for Dinner” 
program that takes place on 
Tuesday, Wednesday, and Thursday 
evenings. All families staying in the 
House are invited back from the 
hospital to enjoy a home-cooked 
dinner and spend time connecting 
with other families. Community 
groups purchase the groceries, plan, 
cook, and serve the meals. 

Guestrooms in the House can have 
two queen beds, one queen bed, a 
twin bed and a bunk bed, or a double 
bed and enough floor space for cots. 

Rooms are selected based on the 
needs of the family booking and the 
rooms available. Families interested 
in requesting a room with the House 
also need a medical referral by a 
health care provider prior to check in. 
The suggested fee for a family 
staying in the House is $10 per night. 
However, Zimmer says the fee is 
waived or reduced if a family doesn’t 
have the financial means to pay. 

“We don’t want a lack of money to be 
something that prevents a family 
from staying at the house. We also 
want to ensure the family experience 
at Ronald McDonald House is 
completely equitable for everyone, 
so that $10 is loose,” says Zimmer. 

Prince Albert’s Ronald McDonald 
Family Room is unique in that it is 
located inside the Prince Albert 
Victoria Hospital, on the pediatric 
floor.  

The room is a 1,200 sq foot space 
created as a home-like environment 
and designed to be soothing and 
stress-relieving.  

There is a kitchen space where 
families can prepare meals, a living 
room space with a fireplace, a 
shower and washroom, a computer 

A Safe Haven for Families of Pediatric Patients: 
Ronald McDonald House (Saskatoon) and  

Ronald McDonald Room (Prince Albert Victoria Hospital) 

Ronald McDonald House bedroom, Saskatoon
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station, a laundry room, and 
complimentary coffee is always 
available. As well, staff for the Family 
Room ensure that visiting families 
feel welcomed and safe. The Family 
Room is available to all families of 
pediatric patients in the Victoria 
Hospital between the hours of 9am - 
6pm, seven days a week.  

“As we take a family-centred 
approach, our goal is to ensure we 
are providing quality service for 
families, and that we are honouring 
their values while they are trying to 
support their hospitalized child,” 
Zimmer explains. 

According to Zimmer, too often 
families with a sick child that needs 
to travel to a hospital for care, aren’t 
aware of the Ronald McDonald 
House and Family Room programs. 
Or they aren’t aware that the 
services are available to all families 
of pediatric patients (for the Prince 
Albert Ronald McDonald Family 
Room), and for all families of 
pediatric patients who live more than 
40 kilometres outside of Saskatoon 
(for the Saskatoon Ronald McDonald 
House).  

To help ensure families have the 
information they need to access 
these facilities, representatives with 
RMHC-SK toured the province 
during the spring of 2022. They met 
with health care providers and social 
workers to raise awareness of these 
facilities and ensure they understood 
that the facilities, services, and 
associated fees had all been 
developed around the needs of the 
patient and the patient’s family.  

A role for paramedics  

 “We realized that we were missing a 
very key partner in the circle of care, 
and that was paramedics, because 
they transport families from the 
regional hospitals to the Jim Pattison 
Children’s Hospital in Saskatoon, or 
to the Prince Albert Victoria hospital. 
Providing paramedics with 
information on Ronald McDonald 
House and the Ronald McDonald 
Family Room programs enable them 
to support the families of their 
patients who are looking for 
appropriate accommodation while 
their child is in hospital,” she said.  

Zimmer invites any paramedic who is 
visiting Saskatoon or Prince Albert to 
drop by the House and/or the Family 
Room at any time for a tour, a coffee 
and some baking, so that they are 
able to provide information to their 
patients about the services offered 
by Ronald McDonald House and the 
Ronald McDonald Family Room. 

“We always have the coffee on and 
there is always something tasty 

available for families and all of our 
visitors. We would happily show 
paramedics around so that they can 
be equipped with knowledge about 
the facilities and services offered, so 
they can communicate this to the 
pediatric families they are serving,” 
she said. 

Ronald McDonald House in 
Saskatoon was built in 1985 with 
rooms for 13 families. In 2014 it was 
renovated and expanded, so it now 
offers 34 family guestrooms, nine 
living rooms, and two kitchens. It has 
served more than 24,000 families 
since its inception. 

The Family Room in Prince Albert 
was built within the Prince Albert 
Victoria Hospital in 2016. Since its 
inception it has served 3,600 families 
who have made more than 40,000 
visits to the Room. 

Funding for these important services 
comes from Ronald McDonald 
House Charities, which receives 

between 25% and 30% of its core 
budget from McDonalds, and the 
reminder from the support of 
Saskatchewan individuals, 
communities, and businesses. 
Zimmer says the community support 
for these programs is critical. Not 
only do Saskatchewan individuals, 
communities and businesses provide 
at least 70% of the funds for the 
services, they also contribute labour 

for meal preparation, food for the 
food service programming, and 
community support for struggling 
parents. Zimmer says its all about 
stepping up to support our own, 
which is why making sure parents 
are aware of Ronald McDonald 
House and the Family Room is so 
important. 

“It’s really about serving all families 
in Saskatchewan who have a sick 
child. It’s social workers, health care 
providers, staff, and volunteers – all 
of these wrap-around connections 
set a family up with optimal support, 
so they are in the best possible head 
space to care for their sick child,” 
Zimmer concluded. 

According to Zimmer Saskatoon’s 
Ronald McDonald House is one of 
380 Ronald McDonald Houses in 45 
countries worldwide, while the 
Ronald McDonald Family Room is 
one of 260 similar Ronald McDonald 
Family Rooms around the world. 

Ronald McDonald Family Room, Prince Albert
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Transcripts & 
CRCs: Electronic 
Documents 
Policy Updated 
Electronic copies of the following 
documents required for SCoP 
licensure are now acceptable 
providing a seal or other 
authentication is visible on the 
document or proof of validity can be 
confirmed (documents provided 
directly by the issuing agency are 
preferred). 

• Criminal record checks 

• Transcripts 

Upload these documents to the 
application forms where requested. 
For PCP and ACP applicants, 
transcripts and diplomas should be 
uploaded to the Education area as 
two different entries or one 
combined pdf. 
 

2023 Licence 
Renewal 
Deadline is soon: 
December 1 
The Licence Renewal form is now 
available in your Member Account. 
To this form attach your scans and 
photos of certifications, skills 
reporting form, proof of CME, and 
pay online at the end. 

Full instructions and requirements 
are on our website under  
Licensing > Licence Renewal 

Members renewing as non-
practicing and applications that meet 
practicing requirements are 
automatically approved by the 
system. If inaccurate or incomplete 
documents are discovered through 
the post-renewal auditing process, 
members will be given the chance to 

make corrections before a letter of 
warning is issued. 

Renewals requesting a restriction, or 
from members already restricted, 
are approved manually and within 
one business day where possible. 

You will receive an email when your 
licence is approved. Please keep an 
eye on any junk mail / promotions 
folders. If you do not receive any 
emails from the College, it is still 
your responsibility to ensure your 
licence renewal is complete.  

Check your renewal status any 
time in your Member Account or on 
the Verify a Member page of our 
website.  

We begin processing a renewal 
submission when payment has been 
received, including when an 
employer is paying for a licence.  

Employers: please request an 
invoice ASAP by emailing 
louise.durnford@collegeofparamedic
s.sk.ca  

College staff are available from 0830 
to 1630 on weekdays and are ready 
and happy to help. Full instructions 
and explanations are also easy to 
find on our website - just click the 
link at the top of your Licence 
Renewal form! If you can’t find what 
you need, please get in touch. We 
can unlock accounts, walk you 
through the form, and explain 
requirements.  

Restricted Licences 
 
Late fees are $275 on December 
2. If you can’t renew your licence by 
December 1, the renewal form 
allows you to choose a Restricted 
licence and it will not impact how 
you work. Cost: $100 + $520 
practicing fee. Allows 6 months to 
submit missing requirements. 

Not working? Non-practicing 

If you are not working for part or all 
of 2023, consider renewing your 
licence as non-practicing. Cost: $50. 
No educational requirements need 
to be submitted until you change 
your status back to practicing, so 
you can do it in minutes. Change 
your status back for $50 + practicing 

fee which is prorated throughout the 
year. 

Receipts and licences 

Receipts are in your Member 
Account within a week of payment, 
and your licence is ready to 
download from the Licence 
Certificate tab once it is approved.  

CME Help 

Documentation Waiver: choose 
"2023 Documentation Waiver" from 
the Courses/Programs, choose any 
date, and upload anything.  

New Graduates should choose 
"New Graduate CME" from the 
Courses/Programs dropdown and 
upload certification of completion or 
transcript. 

For CME not listed, choose either 
Unlisted Course or Unlisted Mental 
Health Course. 

If an item cannot be selected, try 
using a laptop or desktop. 

Emails from the College 

Hotmail & Outlook users must add 
“@collegeofparamedics.sk.ca” to 
your Safe Senders list to receive all 
emails from the College. Without this 
step, you will only receive some 
College emails. Search online for 
“how to add to safe senders list in 
Hotmail/Outlook.”  

SaskTel and Gmail users: email 
has been going to junk/Promotions 
folders or is not being received. We 
are working on the issue. 

1. Login to the Member 
Portal 

2. Click on Licence 
Renewal 

3. Follow the steps 

For complete instructions  
& explanations, visit  
collegeofparamedics.sk.ca/ 

web/renewal 
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 SCoP Council & 
Committee 
Nominations: 
due January 27 

Nominations are open and once 
again we are looking to recruit 
people from all licence levels and 
sector experience to participate on 
SCoP Council and Committees. 

There are 2 opportunities for 
members to join Council. There are 
8 opportunities for members to join 
committees, and 2 opportunities for 
the public to join committees. 

2023 vacancies: 
Council: 

Member at Large (1 position) 
Member at Large – Fire (1 position) 
 
 

Committees: 

Discipline (1 Member at Large) 

Education (1 Member at Large; 1 
Public Representative) 

Legislation and Bylaws (3 Members 
at Large) 

Nominations (1 Member at Large; 1 
Public Representative) 

Note: nominations committee 
candidate names will appear on 
election ballots 

Professional Conduct (2 Members at 
Large) 

If you would like to know more about 
the commitment required to be on 
either SCoP Council or any of the 
Committees, please contact Jacquie 
at 1-877-725-4202, 306-585-0145, or 
jmesserlepage@collegeofparamedic
s.sk.ca. The time commitment 
required may be more manageable 
than you realize!  

Nomination forms are on our 
website. Deadline: January 27 

Professional 
Conduct 
Committee 
update 
 
The College is responsible for the 
protection of the public, and 
management of this responsibility is 
one of the most important roles that 
the College has.  

It is our job to assure the public of 
the knowledge, skill, proficiency, and 
competency of members in the 
practice of emergency medical 
services.  

Currently the professional conduct 
committee currently has received 26 
complaints this year. 

Of these, 17 relate to professional 
misconduct, and 9 relate to 
professional incompetence.

By Gilbert Maraboto, Wakaw EMS 
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SCoP at the 
PACE 
Conference 
In September, 2022, Rashed Al-
Mamun, Senior Policy Analyst at the 
SCoP, presented the following 
information at the annual 
Paramedicine Across Canada Expo 
(PACE).  

 

 

 

 

Read the full article at https://ajp.paramedics.org/index.php/ajp/article/view/889  
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New Spouses or Significant Others course 
 

 

 
– Supporting PSP families 
Families of public safety personnel (PSP) experience unique 
lifestyle demands that challenge them every day. Whether 
the PSP works in the fire, police, paramedic, 
communications, or corrections sector, they grapple with 
dynamic requirements related to shiftwork, traumatic 
exposure, and being out-of-sync with the broader 
community. 
 
Now available for PSP Families 
 
The PSPNET Families Wellbeing Hub, developed 
through funding from the Public Health Agency of 
Canada, will offer trauma-informed mental health 
promotion resources and supports to serve the 
families of public safety personnel in a way that 
reflects the complexity of their lives. 
 
Now available for Spouses or Significant Others (SSO) of PSP, 
is the SSO Wellbeing Course, which is an evidence-based 
ICBT program designed to help SSO of PSP with low mood, 
depression, worry, anxiety, and posttraumatic stress 
disorder. The course is free, self-guided, confidential, and 
takes into account the unique experiences of being the SSO 
of PSP. The programming will be released on a gradual basis 
this fall. Stay tuned for the Families Resources and Couples 
Toolkit which are coming fall of 2022. 

 
The team 
 
The PSPNET Families team is led by Dr. Heidi Cramm, 
Associate Professor in the School of Rehabilitation Therapy, 
Faculty of Health Sciences, and research lead for the Families 
Matter Research Group (fmrg.ca) at Queen’s University, Dr. 
Heather Hadjistavropoulos, Professor of Psychology, Director 
of the Online Therapy Unit, and founder of Public Safety 
Personnel Internet-delivered Cognitive Behaviour Therapy 
(PSPNET) at the University of Regina (U of R), and Dr. 
Nathalie Reid, Director of the Child Trauma Research Centre 
and lecturer in the Faculty of Education at the U of R. 
 
Find out more 
 
To sign up for the SSO Wellbeing Course: email 
pspnetfamilies@uregina.ca with your full name and 
preferred email address. 
 
Families Matter Research Group: 
Email: families@queensu.ca 
 
Please visit: https://www.pspnet.ca/families often as over 
the next few months it will be updated as new resources 
become available.  
 

Serving alongside the public safety personnel


