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Trans-Canada Cycling Project for the
Canadian Mental Health Association
On July 13, 2019, I set a new world
record for cycling across Canada with
a time of 13 days 3 hours and 49
minutes. During the same event, I also
set a new world record for the most
distance cycled in a week covering
3,289 kilometers in seven days.

metabolic demands increased as I
was burning between 10,000-12,000
calories per day. As a result, I had to
pack my pockets with food and eat
every 1-2 hours. I also became much
more dependent on carbohydrates for
fuel.

Thanks to the support of the
Saskatchewan College of Paramedics,
the Trans-Canada Cycling Project
which was featured in the May 2019
edition of The Pulse, has been a
highly successful endeavour. For this
opportunity, I sincerely thank the
College and our members for their
generosity and encouragement.

Across the prairies, I was fortunate to
have a tailwind all the way to Winnipeg
and arrived in five days as planned.
Once in Ontario, fatigue really started
to catch up with me. My power output
dropped, I wasn't able to put as much
time on the saddle as I had wanted,
and I was greeted by some tough
climbing and cross winds. Weather
became more of an issue as well. The
temperature range in Ontario could
vary between 5 and 35 degrees

- Chris Bruckner, PCP

#TCC4CMHA
Recap
On Sunday, June 30, 2019 at 0400
Pacific Time, #TCC4CMHA got
underway. Councillor Rebecca Bligh
was kind enough to wake up early and
meet me and my athletic supports at
Vancouver City Hall to witness the
start of my world record solo time trail
across Canada. This was my first ultra
endurance cycling event, and I was
confident in my ability set a new
record. My training had gone well, and
I knew I hired the right people to
assist me along the way. The hay was
in the barn, now it was up to us to
execute the game plan.
On paper, the two toughest days were
to be cycling from Vancouver to
Calgary. Crossing the Canadian
Rockies on Highway 1 to Calgary is
approximately 1,000 kilometers and
30,000 feet of climbing. Because my
legs were fresh, the first couple of
days felt relatively easy. Halfway
through day 1 my legs started to swell
up and my knees looked like
grapefruit, but I felt no pain. My

Chris Bruckner, PCP

Celsius over the course of the day and
night, and found my body could not
adapt as well to the varying
temperatures anymore. I experienced
progressive numbness in my hands,
feet, and my mid-section. I was
concerned my saddle sores would
progress into pressure ulcers, and that
I may incur permanent physical
damage.
Navigating through Quebec was a lot
easier than I had anticipated. It is
illegal to cycle on the major highways
in Quebec, so I rode on the provincial
roadways instead. Toward the end of
day 11, east of Quebec City, a strong
headwind would hinder my progress
for the next couple of days. On day 13,
rain poured on me for around 12
hours, the wind speed increased. At
times, it appeared as though the
record was out of reach. I was
averaging 20 km/h, I was tired, and
the math was not looking good. My
hands and feet looked like prunes, and
I grew increasingly concerned about
the possibility of trench foot.
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I stopped in Moncton for a break and
we decided I would ride through the
night stopping every 25 kilometers or
so. The rain ceased and the winds
subsided. It was very difficult to stay
awake and keep the bike to the right of
the white line. My phone had been
water damaged earlier in the day, and
I could not rely on talking with friends
and family while I was riding anymore.
Furthermore, if I had a mechanical, or
any issue for that matter, I had no
means of communicating my needs to
my team. My supports, Tyler Pilling
and Justin Attfield never got too far
ahead of me during this time. I had to
take a couple of short naps over the
course of the night, and I began to
perk up at dawn.
I had my last meal break 70 kilometers
away from Halifax City Hall, and time
was of the essence. The wind had
changed direction and was finally at
my back, and I knew I had friends and
family waiting for me at the finish line.
Even though I could nearly coast to
Halifax, I was so physically and
mentally exhausted, I wasn't confident
I would make it. Highway 102 is a
busy highway with a narrow shoulder,
and I was increasingly concerned
about my safety. It wasn't until I got off
of highway 118 and into city traffic I
started to feel optimistic about
finishing.
I rode the bike lane across the Angus
L. MacDonald Bridge, and proceeded
south toward City Hall. I had never

Two world records accomplished! Chris Bruckner in front of Halifax City Hall

been to Halifax before, so I had to rely
heavily on my Garmin GPS head unit
for navigation. It was a seamless trip
through downtown Halifax; I did not
get stopped for anything. I suppose I
arrived earlier than expected, because
everybody at City Hall was still busy
setting up. Justin
and Tyler scrabbled
to gather the
finishing tape, I
broke it, and
#TCC4CMHA was
finally over. My final
final time was 13
days 3 hours and 49
minutes--2 hours 24
minutes faster than
the previous world
record. I was
greeted by friends
and family, CMHA
Halifax members,
and two Halifax
police officers on
bicycles.
Despite the
accomplishment, I
felt little joy--mainly

relief. I was more excited about seeing
my parents and getting back to some
sense of normality than reflecting on
the event. Strangely, the finish felt
anticlimactic and not surprisingly, all I
wanted to do is sleep.
I wish to thank everybody who helped
make #TCC4CMHA more than just a
bike ride. Together we were able to
raise over $5,000.00 for the Canadian
Mental Health Association and shed
some light on a subject that greatly
influences our profession. I will be
keeping the CMHA event page
open, so if you wish to donate
please follow the link below:
https://bit.ly/2JNrGaR
I am looking to get involved and
support other charitable events in the
future. If you are hosting an event,
please contact me if you would like
assistance. I would be more than
happy to volunteer my time for a
worthy cause. I can be reached at
911chris.bruckner@gmail.com.
Thanks again for your support!
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2020 Licence
Renewal is
Open! Deadline:
Sunday, Dec 1

4
.

How to avoid late fees: restricted
licences
If you can’t renew your licence by
December 1, the renewal form
allows you to choose a restricted
licence and it will not impact how
you work. Cost: $100 + $510
practicing fee. Allows 6 months to
submit missing requirements.

It’s time to renew your licence!

Not working? Non-practicing

Members will find direct links to the
Licence Renewal form on our
website at
www.collegeofparamedics.sk.ca.

If you are not working for part or all
of 2020, consider renewing your
licence as non-practicing. Cost: $50.
No educational requirements need
to be submitted until you change
your status back to practicing, so
you can do it in minutes. Change
your status back for $50 + practicing
fee which is prorated throughout the
year.

It is easy to find the link and dive
right in this year.
The Licence Renewal form is the
only online form you need to
submit to renew your licence. To
this form, attach your scans and
photos of certifications, skills, and
CME, and pay online at the end.
And that’s it!
You will receive an automatic email
if/when your licence is approved.
If your renewal application happens
to be incomplete, we will send you
an email. Please keep an eye on
your junk mail folder. If you do not
receive any emails from us, it is still
your responsibility to ensure your
licence renewal is complete.
Check your status any time in Your
Account or via the Member List on
our website. Turnaround time for
processing is 1-2 days during slower
times, and 3-4 days by midNovember. We begin processing a
renewal submission when payment
has been received, including when
an employer is paying for a licence.
College staff are in the office from
0830 to 1630 on weekdays and are
ready and happy to help. Full
instructions and explanations are
also easy to find on our website;
click the link at the top of your
Licence Renewal form! If you
can’t find what you need, please
get in touch. We can unlock
accounts, walk you through the
form, and explain requirements.

Early bird prizes: 2 x $250!
Members who renew early are
entered to win one of two pre-paid
Visa cards worth $250. Complete
your renewal by November 1 to
win! Last year 397 of approximately
2,000 members were entered.
Receipts and licences
Receipts are in Your Account
within a week of payment, and your
licence is ready to download once it
is approved. Navigate to the
Member Card tab in Your Account
and then click the tiny red Adobe
Acrobat icon to see and print your
full licence.
ATTN: Hotmail and Outlook users
Please add
“@collegeofparamedics.sk.ca” to
your Safe Senders list to receive all
emails from the College. Without this
step, you will only receive some
College emails. Search online for
“how to add to safe senders list in
Hotmail/Outlook.” It only takes a few
minutes!

For complete licence
renewal instructions &
explanations, visit
collegeofparamedics.sk.ca/web/renewal

.

Call for
Photographs
Do you love your job? Please show
us! Send photos of you and your
colleagues on the job to
collette.parks@collegeofparamedics
.sk.ca to be featured on the website,
in newsletters, and in the Annual
Report.
All submissions must also be
accompanied by a declaration that
permission was granted by all those
appearing in the photos. At the
moment, we are especially
interested in photos featuring
people.
Let us know who took the photo as
well, so we can give credit for your
work!

Professional
Conduct
Committee
Update
The College is responsible for the
protection of the public, and
management of this responsibility is
one of the most important roles that
the College has.
It is our job to assure the public of
the knowledge, skill, proficiency and
competency of members in the
practice of emergency medical
services.
For 2019, the professional conduct
committee has begun investigation
into 7 complaints.
Of these, 2 relate to professional
misconduct, and 5 relate to
professional incompetence.
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PACE 2019
Research
Symposium
Last month, the Saskatchewan
College of Paramedics contributed
research findings to the first ever
Paramedic Research Symposium,
in conjunction with PACE 2019
(Paramedicine Across Canada
Expo) in Winnipeg, Manitoba. Jen
Williams, Director of Professional
Practice and Research, and Rashed
Al-Mamun, Policy and Research
Analyst, developed and produced
an informational poster and
abstract, and were on hand to
answer questions.
The next symposium will be held in
2021 in Saskatoon.

Presentation Abstract:
Assessment of Access to Patient
History: A Pilot Study in
Saskatchewan
Paramedics provide timely and safe
patient assessment and diagnosis,
intervention on scene and
transportation where necessary. It is
important that providers be
appropriately skilled, informed, and
sufficiently resourced to support
positive patient outcomes.
Patient history or test results are
seldom available to support a clinical
assessment conducted by a
paramedic. Providing paramedics
electronic access to patient medical
history (known as an eViewer) is a
new approach to client‐centered
healthcare in Saskatchewan.
The aim of this study was to
qualitatively explore and understand
perceptions and experiences of two
primary groups:
•

•

paramedics who had access to
patient medical history through
an online portal called eViewer
for one year
paramedics of equivalent
experience who did not have
access to patient medical
history

Rashed Al-Mamun and Jen Williams

Face‐to‐face
and telephone
semi‐structured
interviews were
considered the
most suitable
primary data
collection tool to
access this
knowledge and
to enable flexible
exploration of
this initiative.
Results
suggested that
patient history
was highly
valued or believed to be very
valuable by both paramedics with
access to eViewer and those without
access. Paramedics felt that in
general, access to patient history
improved health outcomes, although
eViewer was not always accessed.
Risks identified by practitioners
included an overreliance on the
health information to determine
treatment, and concerns regarding
the practitioner focus being taken
away from the patient.
Policy, guidelines, and parameters
for the use of eViewer were also
identified as essential in order to
ensure that practitioners understand
their obligations and appropriate
usage is defined clearly.

CME and
Program Audits
A statutory mandate of the College
is to assure the public of the
competence of our members. This is
achieved, in part, by setting
standards for continuing medical
education (CME) and programs
offered by outside organizations or
by employers. CME credits are
required of each member on an
annual basis in order to be eligible
for licence renewal. The College
monitors these programs to ensure
members meet the standards.
The continuing medical education
and program audit process
announced in May has begun, with
three services participating. One
service each from urban, rural, and
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the fire sector were selected for
audit. The participation of these
services is greatly appreciated!
An ongoing process and schedule is
currently being established. We look
forward to working with the
participating members and owners
throughout the ongoing and
important cycle of audits.
For a reminder of the
announcement, please visit
collegeofparamedics.sk.ca/web/
updates

Strategy: value
add or waste of
time?
by Jacquie Messer-Lepage,
Executive Director
It comes as no surprise to me that
when I talk about strategy, eyes
roll in their sockets and glaze
over, and visions of dusty binders
on shelves appear in people’s
minds. Why is it that strategy has
this effect on some and not on
others?
Perhaps the challenge in creating
energy around strategy lies in
ensuring that the plan is relevant
and actionable. Strategy must have
meaning to the people that the
organization serves. If you look at
successful organizations, they will
always present a plan – a strategy
rooted in values, along with a
mission and vision statement to
support the work being done.
I would argue that successful
families do the same thing. They
define goals, values, and a plan
to achieve those important things
in life. Some may create a family
‘strategic plan’ (ok, maybe I’m
the only one who does this),
while others do the same thing
but much more informally.
In an organization, we owe it to
our stakeholders to make certain
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that we can speak knowledgably
about why we do what we do, along
with how we actually achieve the
results that are expected of us. For
SCoP, this appears as a fully
detailed strategic plan and
workplans that link directly to our
goals. Our plan itself describes
aspirational goals, the actions we
will take to achieve them, and the
values that we embed in the work
we do, both as an organization and
as individuals.
At SCoP we typically conduct
planning yearly, with a deeper dive
done every 3 years or so to make
sure that we are still relevant. In
August of 2019, we hosted a full day
of planning which built on the work
completed in two previous sessions
earlier in the year.
Over the
coming
months, we
will begin
talking to you
about what our
strategy
means to the
public, to our
members, and
to the health
system
overall. I
Jacquie Messer-Lepage
encourage you
to ask me
questions about things that do not
resonate with you, or simply do not
make sense as it is our ultimate goal
to make sure our strategy links to
the population we serve.
This short piece is the start of our
work in creating greater

understanding of the SCoP strategic
plan and the role of the
College….stay tuned for more!

November is for
Nominations
Nominations open in November and
once again we are asking for your
help recruiting people of all licence
levels and sector experience to
participate on SCoP Council and
Committees. Members have 3
opportunities to join Council and 6
opportunities to join a Committee.
There are also 3 opportunities for
non-members to represent the
public on committees.
Your involvement is very important
as the College can only operate
effectively with your input and
support.
Preview of 2020 vacancies:
Council
1 Vice President, 2 Members at
Large
Audit Committee
no vacancies
Discipline Committee
5 Members at Large
Education Committee
1 Public Representative
Leg & Bylaws Committee
no vacancies
Nominations Committee
1 Public Representative
Professional Conduct
Committee 1 Member at
Large + 1 Public
Representative

SCoP President Bill Fischer and Vice President Kyle Sereda,
2018 AGM

Find terms of reference for
each committee, plus more
information here:
collegeofparamedics.sk.ca
/web/committees
Nomination forms will be
emailed to members and
posted on the College
website in November.
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These notices thanks to:

Medavie Health Services West, Saskatoon

Before
Operational
Stress (BOS)
Program

by Kelly Prime, President,
Paramedic Services Chiefs of
Saskatchewan (PSCS,
formerly SEMSA)
Paramedics and first responders are
exposed to operational stress every
day. But the effects of operational
stress don’t have to last a lifetime.
BOS is about empowering you to be
in charge of the effects of
operational stress, versus the effects
of operational stress being in charge
of you.

frame. All classes will be delivered
by clinical staff. In addition, there will
then be a year of maintenance that
includes a two-hour virtual session
per month. BOS is a program that
incorporates psycho education and
group-based process to assist
members with knowledge and tools
to help with the operational stresses
of your job.

Memorial
Grant
Program for
First Responders

BOS is open to all Saskatchewan
paramedics, EMTs, EMRs and
volunteer first responders at no
charge. If you know of other
organizations with EMS personnel or
volunteers, please forward this
invitation to them, just in case they
were missed.

In recognition of the critical role of
first responders in protecting
Canadians, the Memorial Grant
Program for First Responders
provides a one-time lump sum, taxfree maximum payment of $300,000
to the families of first responders
who have died as a result of their
duties.

Visit www.boshelps.com for full
program details.

Paramedic Services Chiefs of
Saskatchewan (PSCS) (formerly
known as Saskatchewan
Emergency Medical Services
Association or SEMSA) is taking a
progressive approach to the mental
health of Saskatchewan paramedics
and first responders by offering BOS
sessions to all of you, thanks to a
generous anonymous donation.

Available sessions this fall are now
open for registration at PSCS BOS
Registration. If you are not able to
attend these sessions, check back
soon for additional options:

PSCS has partnered with Wounded
Warriors Canada, the national
sponsor for the BOS Program, to
offer this opportunity in
Saskatchewan. The program will be
offered to small groups of 8-10 with
each group participating in four
classes running four hours each
over the course of a four-week time

•

•

Regina
EMS (4 weeks x 4 hours)
October 18, 25, November 1, 8
2019 1:00 pm to 5:00pm
Saskatoon
EMS (4 weeks x 4 hours)
October 31, November 7, 14,
21 2019 1:00 pm to 5:00pm

For more information on these
specific sessions, please contact the
BOS Administration team at 1-855946-7792.

You may be eligible for assessment
if:
• The date of death was on or after
April 1, 2018.
• The first responder was a police
officer, firefighter or paramedic.
• The death was attributed to work
duties (including suicide).
• You are related to the first
responder.
For more information, visit
www.memorialgrant.ca. This
program is funded by Public Safety
Canada and supported by RCGT
Consulting Inc.
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Professional
liability
insurance

Do you know
your SCoP Code
of Conduct?

SCoP members are
encouraged to join
the Paramedic
Association of Canada (PAC)
Saskatchewan Chapter. Annual
membership is $50.

The mandate of the Saskatchewan
College of Paramedics (SCoP) is to
ensure the members provide
services in the public's interest. As
self-regulating professionals, all
members of SCoP commit to
provide care to their clients and
members of the public with respect,
fairness and accountability. All
members have a commitment to
their profession and to patients and
their families, and to develop and
maintain positive relationships with
colleagues and other health
professionals.

One of the key benefits of your
membership with PAC includes
access to a Professional Liability
Insurance Program underwritten by
Marsh Canada that offers coverage
at competitive rates for licensed
paramedic professionals.
For $59/year, the Marsh Program
includes Disciplinary Legal Expense,
Criminal Defense Reimbursement,
Loss of Earnings Coverage,
Coroner’s Inquest Coverage, Cyber
Security and Privacy Misconduct
Coverage, Sexual Abuse
Counselling, Territorial Coverage,
and Student and Pro-Bono Legal
Advice.
As a self-regulated professional, it is
important that you review your
coverage and ensure that you have
adequate protection in place.
Membership into PAC through the
Saskatchewan Chapter is managed
out of the Paramedic Services
Chiefs of Saskatchewan office; it
does not require a PSCS
membership to participate. PAC
membership is open to any licensed
paramedic professional in
Saskatchewan who wishes to join
PAC.
The Paramedic Association of
Canada is comprised of over 20,000
paramedics from coast to coast.
The Association is a national
organization of prehospital
practitioners that exists to promote
quality and professional patient care
through working relationships
among organizations with similar
interests. Protection of the public
and development of the profession
in the public interest is the
foundation.

The Saskatchewan College of
Paramedics Code of Professional
Conduct is obligatory for all
members and serves to guide and
direct the conduct and practice of
our members. The Professional
Conduct Committee (PCC)
investigates complaints of
professional incompetence or
misconduct and uses the Code of
Professional Conduct in complaint
resolution or disciplinary hearing.
This is enforceable under The
Paramedics Act. The Code of
Professional Conduct can be found
within the Regulatory Bylaws.

SCoP Code of Professional
Conduct:
Principles of Ethical Behavior for
All Members

1. The well-being of the patient must
be the primary concern.

2. Honour the profession.
3. Recognize one's limitations and
the skills of others in the care and
treatment of the patient to work as
a team.

4. Teach and be taught; engage in
lifelong learning.

5. Remember that integrity and
professional ability should be the
member's best advertisement.

6. Disclose any conflict of interest
whether that is personal or
financial.

7. Respect the confidentiality of
issues.
Responsibilities to the Patient
All members shall:

1. provide care based on human
need with respect for human
dignity;

2. never exploit any patient for
personal advantage;

3. provide patient care within the
member's ability, seeking
consultation where necessary,
including physical comfort and
spiritual and psychosocial support
even when a cure is no longer
available;

4. report any activity deemed nonethical or illegal to the appropriate
authorities;

5. protect and maintain the patient's
safety, dignity and privacy;

6. once having accepted
responsibility for a patient or the
provision of patient care, continue
to provide care until it is no longer
required or care is being provided
by an appropriate health care
provider;

7. hold in confidence all personal
information entrusted to the
member in the health care setting
respecting the patient unless
failure to disclose would endanger
the patient or a third party or the
disclosure is required by law;

8. in providing medical service, never
discriminate against any patient
on such grounds as age, gender,
marital status, medical condition,
national or ethnic origin, physical
or mental disability, political
affiliation, race, religion, sexual
orientation or socioeconomic
status (this does not abrogate the
right to refuse for legitimate
reasons);

9. provide the patient with the
information they need to make
informed decisions about their
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medical care, and answer their
questions to the best of the
member's ability;

10. make every effort to communicate
with the patient in such a way that
the information exchange is
understood;

11. respect the right of a competent
patient to accept or reject any
medical care recommended;
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practice;
2. behave in a way beyond reproach
and report any incompetent, illegal
or unethical conduct by colleagues
or other health care personnel to
the appropriate authorities;
3. conduct and present oneself in
such a manner so as to
encourage and merit the respect
of the public for members of the
profession;

12. be considerate of the patient's
family and significant others and
cooperate with them in the
patient's interest.
Responsibilities to the Profession
All members must:
1. be familiar with current legislation
and practice within the limitations
defined in the member's scope of

Photo by Gilbert Maraboto, ACP, Wakaw EMS

4. avoid impugning the reputation of
any colleague;
5. recognize that self-regulation of
the profession is a privilege and
that each practitioner has a
continuing responsibility to merit
the retention of this privilege;
6. assume responsibility for personal
and professional development;

7. never use the member's
profession, knowledge or skills for
unethical gain;
8. strive to improve the professional
standards in the member's
community and accept a share of
the profession's responsibility to
society in matters relating to the
health and safety of the public,
health education and legislation
affecting the health or well-being
of the community;
9. observe the rules of professional
conduct set out in the "Code" in
the spirit, as well as in the letter;
10. work with students of their
profession while in the clinical
setting to provide a scholarly
education in a non-threatening
helpful manner without misleading
or false information.

