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Message from the President
The approaching end of my term has caused me to reflect on my past four years
as president of the Saskatchewan College of Paramedics. Our profession has
witnessed much growth and faced many challenges. It has been my privilege, as
president, to play a small role in moving our profession forward. As is always the
case, there remains much more work to be done. But I am pleased to pass the
torch to our most
capable incoming
president, Derek
Dagenais, ACP.
We have been
entrusted with an
enormous
responsibility. As
the professional
self-regulating
body for the
province’s
approximately
2,000 paramedics,
our mandate in
setting standards
and registering
paramedics to
ensure competent,
Melfort EMS help students with helmet fittings during a
safe,
ethical, and
bike safety event (from The Pulse, November 2011)
knowledge-based
care for the people of Saskatchewan is vital. The College of Paramedics is
responsible for ensuring continuing competence, professional conduct, standards
of practice, a code of ethics, and the approval of educational programs. We are
committed to moving forward on issues that are in the public interest.

SCoP Council
President
Brent Stewart
Vice-President
Derek Dagenais
Members-at-Large
Jon Antal
Karen Bullock
Cari Evenson-Carleton
Lindsay Holm (Fire)
Public Representatives
James Struthers, Q.C.
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Paramedics are trusted professionals. The College must continue to develop
resources and programs for our members that meet the ever-changing health and
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Table of Contents
Message from the President............................................... 1
Report of the Executive Director..................................... 2
Progress on SCoP Strategic Plan ..................................... 4
Nominations Committee Report ....................................... 5
SCoP’s Three-Year Budget................................................. 6
Audit Committee Report..................................................... 7
Report from the Public Representatives on Council .... 8
Report of the Registrar ...................................................... 9

Registration Committee Report...................................... 11
Education Committee Report .......................................... 12
Discipline Committee Report .......................................... 14
Legislation and Bylaws Committee Report.................. 14
Executive Committee Report .......................................... 14
Professional Conduct Committee Report ..................... 15
Appendix
Auditor’s Report.............................................................. 17

From previous page

Message from the President
paramedic needs in the public interest. We must maintain
and honour the privilege of professional self-regulation.
The College is committed to
enabling paramedics to
interact with the public and
each other in a competent,
accountable and professional
manner. In setting these
standards, the College
requires the authority created
in legislation, bylaws,
operational policy, and
through the Council.
Paramedicine is highly
regulated due to issues
surrounding public safety.
Regulatory mechanisms must
be fair, timely, transparent, and accountable. They
require the knowledge, skill and judgement of peers to
effectively determine required standards, codes and
resources.
Brent Stewart
President
SCoP Council

The College is committed to supporting the leadership
within the profession. Paramedics need to become more
actively engaged in both their profession and the
acquisition of evolving competencies. Our strength
comes from our passion. In knowing this, we can build a
better healthcare system and improve the overall health
of the public.
Regulation is an evolving process. As such, it requires
that we continually review our regulatory processes and
our models of governance. One of our key areas of focus

in 2011 was the introduction of a new on-line registry
system process. This has been a significant undertaking
and while it was not without challenges, the College has
now registered all of the paramedics in the province
using this new process. I would like to thank all of the
staff at the College for the time and effort that was given
into making this a success. I would also like to thank the
practitioners for their patience and understanding during
this change of process. However, I must voice my
concerns regarding a handful of paramedics that believe
it is appropriate to verbally abuse College staff and not
be professionally responsible in following the on-line
registration process – this is not the way in which a
professional behaves.
Your Council feels confident that, with its strong
management team and staff, the College is well
positioned to meet its mandate in the coming years of
supporting paramedics to practice safely, competently
and ethically.
As I conclude my term in 2012, I wish to express my
great respect for the integrity of the Council and those
who serve on it. Over the past four years, there have been
difficult decisions to make. We knew some would not be
popular. But we made the right decisions given our
public protection mandate.

Brent Stewart
President

Report of the Executive Director
The Saskatchewan College of Paramedics has continued
to grow and mature in its short time as a regulatory body.
Although a solid groundwork has been accomplished,
there are still many goals that the College wishes to
achieve, and the College and Council look forward to using
the SCoP Strategic Plan to reach those goals. The
College’s three key areas of focus relate to our
stakeholders, the regulatory functions and our internal
resources. I again encourage every member to gain an
understanding of the Strategic Plan.
We have continued to develop a constructive relationship
with our key stakeholders, and we work on helping the
public to understand the role of the profession and the
College. Meetings occurred in 2011 with numerous
stakeholders in an effort to further constructive working
relationships. In 2011, we also began to prepare a draft
Scope of Practice document which we hope to review with

members and stakeholders in 2012. The goal of a Scope of
Practice document is to provide a clear description of the
paramedic profession to the public and other healthcare
professionals. Other healthcare professions have similar
documents.
During 2011, Vice-President Derek Dagenais continued to
be very active with our counterparts across the country in
the Canadian Organization of Paramedic Regulators
(COPR). I started to become more involved in this process,
including becoming involved in the work around
establishing national entry to practice exams at the PCP
and ACP levels. We have also contracted with some of our
members to work on preparing both the policy and actual
questions for the exam, as well as working towards being
prepared if there is an opportunity for provincial jurisprudence questions to be included. We expect our College
and members to continue this involvement into 2012.
continued on next page
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Report of the Executive Director
In 2011, we registered 2,132 members and we completed
another registration renewal cycle as reported in the
Registrar’s Report. The 2012 renewal saw us accomplish
the goal of using an on-line renewal application for the
first time, as well as moving to new registry numbers for
our members. We were again pleased with the assistance
that we received from the SCoP coordinators in ensuring
that their members were successfully registered. We
continue to strongly believe that an on-line renewal
system, used by our members to submit a renewal form,
upload documentation and pay fees, will make the renewal
process much more efficient for everyone involved. We are
also aiming to accomplish moving other registration
pieces on-line in the near future.
This year brought a decrease in complaints received by the
Professional Conduct Committee (PCC). We hope that this
is reflective of the fact that members and the public are
starting to understand when to, and what to, report to the
PCC, as help was provided in 2011 in the form of the
Anonymous Complaints Policy and the Professional
Incompetence and Misconduct Reporting Guidelines. The

Some of the attendees at the 2011 AGM in Moose Jaw
(from The Pulse, May 2011, courtesy of Dan Lewis)

PCC’s maturity also allowed it to create a more memberdriven process. It also enabled it to become more efficient
by reducing the amount of lawyer involvement and by
trying to resolve complaints in the least complex manner,
ensuring fewer expenses for the member and the College,
as well as quicker resolution of matters.
We continue to rely upon and update the Policy
Document, which includes all policy decisions of Council
since the proclamation of The Paramedics Act. It remains
an important reference tool for staff and members. The
Administrative Bylaws were revised in October 28 of 2011,
but will still need to have the amendments confirmed at
SCoP’s Annual General Meeting (AGM). Work is

underway to update the
Regulatory Bylaws to reflect the
initial registration resolution
voted on at the 2010 AGM, as
well as clarify a couple of areas
such as labour mobility.
The 2010 period of personnel
change for the College
continued into the 2011 year. In
June, we said good bye to Patti
Lewis and Cheryl Solonenko.
We then welcomed a new
Sheri Hupp
administrative assistant,
Executive Director
SCoP
Caitlynn Collinson, who has
quickly settled into her
numerous roles, including receptionist, website manager,
examination organizer, etc. We also welcomed Dale
Backlin as our investigations and research coordinator. As
Dale was instrumental in ensuring paramedics became
self-regulated, it was more of a homecoming for him when
he joined our small office staff. Dale now fields numerous
calls about CME credits and protocols, and acts
as the advisor for a few committees, etc. In
addition to welcoming new people into existing
positions, we were also able to add a new role to
the College this year in the form of a part-time
administrative clerk. Miranda Koot fills that
role for three to four days a week and does a
great job of keeping the rest of the office
organized by helping out with everything. If
you haven’t done so already, make sure to
welcome the three newest additions to the office.
In closing, I again appreciate how welcome
everyone has made me feel over the past year.
Although we have a small office, we certainly
should acknowledge that there are numerous
other people that keep the College functioning,
including our Council and committee members,
our stakeholders, our coordinators, agencies and
employers and, of course, our members. I would
like to again thank everyone for the hours and enthusiasm
that they dedicate to the College, and I’d like to encourage
others to find a way to get involved. I have no doubt that
we will continue to grow and improve the College
throughout 2012, and I look forward to continue working
with everyone involved to accomplish great things.

Sheri A. Hupp
Executive Director
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Progress on SCoP Strategic Plan
Vision

Mission

Collectively building a profession
that is appropriately utilized by those
we serve, using the trust, respect, and
knowledge that we possess.

To serve and protect the public through registering, licensing, educating,
and disciplining members of the College, providing a continuum of
regulatory oversight, and exercising our powers and discharging our
responsibilities in the public interest.

Strategic Goals
for 2010-12
Stakeholders
 SCoP has a
constructive
working
relationship
with key
stakeholders.
 The public
understands
the role of the
profession and
of the College.

Regulatory
Functions
 SCoP members
are competent,
ethical
practitioners
who provide
quality service
to the public.
 SCoP processes
are efficient,
user-friendly and
transparent.

Accomplishments in 2011
¯ Regular communication with members, coordinators and stakeholders via e-mails, website updates, renewal
letters, and three newsletters
¯ Met with the SEMSA Board of Directors to discuss key issues
¯ Met regularly with Saskatchewan Health officials ensuring that the College’s maturity level resulted in receipt of
support to start the lengthy process of achieving responsibility for scope
¯ Participated on the SIAST Advisory Group and encouraged regular dialogue between SIAST and the College
¯ Participated nationally by attending regular COPR meetings
¯ Participated provincially by attending meetings of the Network of Inter-professional Regulatory Organizations
¯ Offered an in-service presentation at the 2011 AGM for the first time for CME credit
¯ At the initiation of SRNA, attended a portion of their annual retreat to share information on our professions and
explore ways to collaborate
¯ Made bylaw changes to allow for public representation on committees outside of the Council members and put
out a call for that public representation
¯ Prepared a draft Scope of Practice document to review with members and stakeholders in 2012, with the goal of
having a document to utilize to provide a clear description of the paramedic profession to the public
¯ Registered 2,132 members in 2011
¯ For 2012 renewal, we used an on-line renewal system for the first time and received mostly positive feedback
from members as to the simplified process
¯ PCC saw a decrease in complaints for a total of 15 complaints received and reviewed in 2011 and finalized a
process for reviewing anonymous complaints
¯ PCC’s maturity allowed it to become a more member-driven process by reducing the amount of lawyer
involvement, as well as moving towards a more efficient process by trying to resolve complaints in the least
complex manner ensuring less expenses for both the member and the College and quicker resolutions of
matters
¯ Discipline Committee held one hearing and two sentence hearings
¯ Direction from PCC, Discipline and Council to move towards transparency by ceasing to use summaries of
discipline hearings and instead posting the full information on the website
¯ Developed guidelines to assist agencies and members as to when to report a breach of protocol to SCoP
¯ Approved changes for 2012 resulting in the removal of safe lifting and moving training as a mandatory
requirement and adding a photo as a mandatory requirement for 2013 renewal
¯ Completed 12 CME audits in 2011
¯ Obtained interim approval for the Emergency Medical Services Personnel Facility Based Scope of Practice
Protocol and the Saskatchewan Air Ambulance Emergency Treatment Protocols from the College of Physicians
and Surgeons (CPSS)
¯ Worked with the Ministry of Health to obtain approval on the MP12, TP18, MFI, STEMI, Sepsis and Oxytocin
protocols and add radio contrasting agents to the list of approved medications
¯ Worked with the Ministry of Health, STARS and Air Ambulance to bring an evidence-based request for new flight
medic protocols to CPSS for approval
¯ Offered ACP exams and PCP exams at a minimum of every two months throughout 2011
¯ Developed an EMR exam scheduled to implement in April 2012
¯ COPR project on the development of the national exam moved forward with the national exam working groups
on policy and development implementing in 2011
¯ Provided refresher coordinator training in early 2011 and new coordinator training in the spring and fall
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Progress on SCoP Strategic Plan (continued)
Strategic Goals
for 2010-12
Internal Resources
 SCoP is
appropriately
resourced to
accomplish its
goals.
 SCoP has a
stable, efficient
work
environment.

Accomplishments in 2011
Financial
¯ Audit Committee continued regular meetings to review expenditures to date and projected to year-end
and recommend adjustments to ensure expenditures remain within budget
¯ Licensing fee for 2013 was set at $450
¯ Reserve Funds continue to be invested as per the Council approved policy
¯ Renewed office space lease for an additional three years
People
¯ Hired a new administrative assistant and investigations and research coordinator
¯ Added a part-time administrative clerk to the College in May
¯ Anticipating budget needs to allow for additional SCoP staff to be hired in future
Committees
¯ President and vice-president terms were shortened to two years, with work commencing on changing other
Council and committee terms to two years
¯ Held an administrative tribunal training session attended by members of Council, Discipline and PCC Committees
Technology
¯ Implemented iMIS registry system to allow the retirement of three databases and numerous spreadsheets into
one centralized database
¯ Implemented an on-line registration renewal process
¯ Implemented Informz e-mail software to assist in communication of members directly from our database of
contact information
¯ Utilized Telehealth to offer SCoP coordinator refresher training
¯ Updated our office telephone system and moved e-mail and calendars to Microsoft Exchange SaskTel Blackberry
enterprise services to be more efficient
¯ Began experimenting with the use of web meetings

Nominations Committee Report
2011 brought a number of changes to
our committee. Dan Lewis’s term as
chair came to an end. We would like to
thank Dan for all of his hard work over
the last three years; he has left big
shoes to fill. Our public representative,
Karen Todd, also stepped down. We
wish her well in her endeavours and
want to thank her for her time with us. New to the
committee are Marie Stinson and Brennen Schmidt. We
would like to welcome them to the committee, and are
excited to begin working with them as we head into 2012.
In 2011, the committee met three times, via teleconference,
to discuss many issues, including:
• recruiting public representative for the Discipline,
Education and Nominations Committees;
• determining a slate of candidates for SCoP’s
upcoming vice-presidential election; and
• recommending candidates to Council to fill a variety
of committee positions, some of which were chair
positions.

Nominations Committee Membership
Chair: Mike Hengstler
Members: Marion Blain, Marie Stimson
Public Member: Brennen Schmidt
(joined early 2012)
We have discussed, at length, various ways to encourage
public interest in our College, to help attract public
representatives to our committees. Ideas developed have
included using social media (i.e., Facebook or Twitter). We
would also like to encourage College members to help us
attract public representatives by forwarding names of
interested people to the SCoP office. I would like to thank
members of the Nominations Committee for their hard
work and commitment to our College and profession
throughout 2011.
Mike Hengstler
Chair
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SCoP’s Three-Year Budget
2011 Actual

2012 Budget 2013 Forecast 2014 Forecast

Revenues
License Fees

$ 863,520.00

$ 867,660.00

$ 915,170.00

$ 935,430.00

Other Registration Fees

47,745.00

32,500.00

35,000.00

35,000.00

Licensing Exam and
Equivalency Assessment Fees

71,550.00

50,100.00

15,000.00

15,000.00

Other Revenue

12,134.51

4,000.00

4,000.00

4,000.00

$994,949.51

$954,260.00

$969,170.00

$989,430.00

Accounting, Audit, Legal, Insurance,
and Payroll Service

17,217.66

20,550.00

16,600.00

11,450.00

Legal Fees – PCC and Discipline

56,716.12

90,000.00

95,000.00

95,000.00

Licensing Exam and
Equivalency Assessments

13,007.52

33,900.00

1,900.00

1,900.00

Consulting and IT Support (does not include
Registry System for 2011)

30,326.48

91,800.00

74,800.00

96,900.00

7,625.50

10,000.00

20,000.00

20,000.00

360,672.43

460,335.00

520,045.00

539,200.00

9,789.13

16,000.00

16,000.00

16,500.00

Committee Expenses

14,710.16

53,600.00

52,100.00

52,600.00

Office Expenses and Advertising

32,897.75

48,500.00

49,650.00

52,300.00

Utilities and Telephone

13,376.41

18,500.00

20,500.00

22,500.00

Rent, Occupancy Costs and Maintenance

29,858.53

50,200.00

56,400.00

61,400.00

Bank Charges and Interest Expenses

22,442.90

17,000.00

18,000.00

19,000.00

Amortization Expense

16,292.24

TBD

TBD

TBD

$624,932.83

$910,385.00

$940,995.00

$988,750.00

$710,808.93

$902,525.00

$940,995.00

$988,750.00

Net Income

284,140.58

43,875.00

28,175.00

680.00

Contribution to Reserve

171,000.00

42,000.00

42,000.00

42,000.00

$113,140.58

$ 1,875.00

Total Revenue
Expenditures

Memberships
Wages, Benefits, Staff Travel, and Training
(includes staff membership dues)
Council Expenditures (including AGM)

Total Expenses
Registry System Expense for 2011
($165,876.10 - $80,000 from reserve)
Total Expenses (including Registry System)

Net Income after Proposed
Contribution to Reserve

85,876.10

$ (13,825.00)

$ (41,320.00)
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SCoP’s Three-Year Budget (continued)
SCoP Reserve Funds
Year

Contribution to or
Expenditure from Reserve

Legal Contingency

2009 Contribution: $65,000.00 (paid)

Capital

$ 25,000.00 $ 10,000.00
25,000.00

10,000.00 $

2011 Contribution: $171,000.00 (paid)

75,000.00

50,000.00

16,000.00

25,000.00

12,000.00

5,000.00

Expenditure: $80,000.00 for Registry
2012 System (committed via signed contract)
Expenditure: $16,000.00 for office
technology upgrades (proposed)
Contribution: $42,000.00 (proposed)

Contribution: $42,000.00 (proposed)

5,000.00

50,000.00
$ 30,000.00

(80,000.00)
(16,000.00)
25,000.00

12,000.00

2013 Expenditure: $3,900.00 for 1 computer
and 2 filing cabinets (proposed)
2014

Projects

$ 30,000.00

2010 Contribution: $90,000.00 (paid)
Contribution: $42,000.00 (proposed)

Registry

5,000.00
(3,900.00)

25,000.00

Moving Expenses

12,000.00

5,000.00

(30,000.00)

Total Estimated in Reserve at End of 2014 $200,000.00 $ 76,000.00 $ 16,100.00 $

0.00 $ 30,000.00

Audit Committee Report
This has been a very productive year
for the committee. I want to thank all
committee members for their hard
work and commitment. I would like to
say a special thank you to Karen
Wallace who is leaving the committee
this year. Karen’s commitment and
input to the Audit Committee has
been invaluable. Her background in
the financial industry was very helpful
for our organization and her expertise
will be greatly missed. The Audit
Committee is seeking candidates for
this vacancy.
In 2011, the Saskatchewan College of
Paramedics had higher revenue and
fewer expenses than expected, and
closed out the year within the
proposed budget. Highlights include:
• out of province practitioners
writing the Saskatchewan entry
to practice exam, registering in
Saskatchewan but moving out of
province to practice. This
brought in unexpected income
which won’t likely continue once
the national exam comes into

Audit Committee Membership
Chair: Derek Dagenais, Vice-President of Council
Public Representative on Council: Karen Wallace
Member: Ross Reaburn (former Council member)
Auditor: Mintz Wallace
effect in the summer of 2012;
• fees paid by members on late
applications also resulted in
increased income for the year;
• general legal fees were down
because SCoP’s executive
director was able to deal with
general legal issues in-house;
• consulting fees were down
because most of the consulting
work required in 2011 focused on
the national exam. Fees for this
work were charged to the COPR
national exam portion of the
budget. It is anticipated that
additional consulting fees will be
required in 2012 as the focus
shifts away from the national
exam and the registry system,
and toward other projects such
as document management;

• Council and committee expenses
were down due to decreased
AGM costs and because there
were fewer in-person meetings;
• the registry development and
implementation project, the
College’s largest project for
2011, came in within budget; and
• external bookkeeping costs were
slightly higher than expected,
but still well within the market
standard.
Once again we will have the ability to
allocate $42,000 to the reserve fund as
planned, and will use the extra net
income from 2011 as a financial
cushion for future expenses. The funds
will also be used for technology
upgrades.
continued on next page
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Report from the Public Representatives on Council
Public representatives are appointed to the College by
government as full members of the Council. The role of
the public representative is to protect the public by
representing the broad public interest. The Paramedics Act
provides for the appointment of public representatives to
the Saskatchewan College of Paramedics (SCoP). In 2009,
the first three public representatives were appointed to
SCoP for a three-year term by the Minister of Health.
In 2011, SCoP unfortunately lost Karen Todd, who was
one of the College’s public representatives. She resigned

Public Representatives on Council
Public Representatives on Council:
Jamie Struthers, Karen Wallace
In 2012, the current terms of the public representatives
will be expiring, although there is an option to renew
these terms for another three years. At this time, we are
aware that Karen Wallace will not be renewing for a
second term. Although she has enjoyed her time with the
College, other job commitments have made it difficult to
continue with this important appointment. The
Ministry will again be required to start the process of
finding a new public member.
Public representatives sit on Council as voting members
and, as a result, have contributed to a wide variety of
discussions and topics. We also participate on various
committees. In 2011, Jamie Struthers took over the
chair position of the Discipline Committee. His legal
experience has made this a perfect fit and allowed him
to mentor members of the committee that have less
tribunal experience.

from Council because she was moving out of
Saskatchewan. Her input was very much missed. The
Ministry has been in the process of recruiting a new
member to replace Karen, but, to date, no new
appointment has occurred.

Throughout our involvement with Council, we have
witnessed a high level of professionalism and
commitment to the public interest and the profession by
Council and committee members, a commitment also
shared by hardworking and dedicated College staff. We
wish to thank Council, staff and SCoP members for
their efforts in protecting the public through their
competent practice of their profession. We look forward
to our continued involvement with SCoP.
Jamie Struthers and Karen Wallace
Public Representatives

From previous page

Audit Committee Report
Looking ahead:
• The College is concerned about
unpredictable costs associated
with professional conduct
investigations, as well as with
the discipline process. As a
result, we continue to put
money into a contingency fund,
and work to accurately
anticipate costs in our yearly
budget as best we can.

• We recognize that the College
and the profession of
paramedicine is advancing in the
areas of protocol development
and protocol maintenance, and
we are aware that the expenses
for this work will fall mainly on
to the College. This is an issue
we are monitoring.
• We continue to look at the
human resource needs of the
College to sustain a healthy
professional organization.

As a relatively new professional
regulatory body, we feel comfortable
in our financial stability and strive to
be vigilant about financial
responsibility while also weighing
the needs of the organization.
Derek Dagenais
Chair
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Report of the Registrar
In the fourth registration renewal period for the College,
we continue to see patterns emerging. Our membership at
the end of each year continues to slowly increase. As of
December 31, 2011, we had 2,132 members licensed for
2011, compared to the 2,037 members at the end of 2010
and 2,017 members at the end of 2009. We also continue
to increase our membership throughout the year by a few
hundred members, as new graduates join us and former
members reinstate with us. As of January 4, 2011, we had
1,810 members registered which increased throughout
2011 by 321 members to hit a high of 2,132 members by
the end of the year.

SCoP Members’ Province of Residence
February
2010

February
2011

February
2012

18

22

51

British Columbia

2

1

4

Manitoba

3

12

17

3

4

Alberta

NWT
Yukon
Ontario

1
3

4

7

Saskatchewan

1,796

1,842

1,929

Total

1,822

1,884

2,013

Predictability of member numbers is still a challenge for a
few reasons. It was our expectation that not all of 2011
members will renew with us as some members chose to
register in Saskatchewan to avoid an EMR exam or a
practical exam at the PCP or ACP levels in other provinces.
They then used labour mobility to move to the province in
which they will actually work. As Saskatchewan moves to
implement an EMR exam in April 2012, and a national
exam at the PCP and ACP levels moves closer to being a
reality, we will likely begin to more closely be able to predict
member numbers each year, as most members will be
renewing and not using Saskatchewan to avoid a home
province requirement.
The College is continuing to work towards improving the
registration renewal period each year for both the office staff
and our members. For the first time, in the 2012
registration renewal period, we implemented an on-line
renewal application. There were a few challenges in the
renewal period as a few members appeared not to have been
aware that they had to renew on-line and, as with any new
electronic system, we had a couple of technical headaches.
Although we had some minor challenges that were
successfully worked through, it did become abundantly

clear that an electronic system could benefit the majority
of our members and assist our small office staff in
achieving a couple of thousand renewals in a very short
time period. Any member that completed the on-line
renewal, successfully uploaded their supporting
documentation and paid by credit card on-line, was able to
be reviewed and approved in an extremely fast manner.
Those members that chose to submit one or more pieces of
paper documentation by mail, fax or e-mail were delayed
due to the necessity of putting all of the documentation
together using a manual process.
Unfortunately, the large amount of paper that was submitted
once again necessitated the hiring of more than one parttime casual worker in the office throughout December and
January. In the future, it is hoped that the College can better
allocate the monies spent on casual labour throughout
December, by encouraging members to submit their
documentation and pay their fees by credit card on-line.
In addition to moving to an on-line renewal application, our
current member registry numbering system was changed in
order to allow the College to use modernized technology
and better prepare us for the future. A new seven-digit
number was assigned to all current and new members. This
number will continue to reflect scope of practice in the first
two digits, and be followed by a new five-digit number
which is replacing the four-digit Ministry of Health
number that was previously utilized. For existing members
at the time of this change, 10,000 was added to their
current Ministry of Health number to reduce confusion. As
we do understand at this time that the Ministry of Health is
not in position to update to a larger number format, we have
agreed to continue to communicate the Ministry of Health
four-digit numbers (which can become a six-digit number
when adding on the appropriate training level) to our
members to continue to use as required. It is our
expectation that these numbers will be phased out in a
reasonable time frame.

Yearly Registration Comparison
February
2009

February
2010

February
2011

February
2012

EMR

319

312

330

382

EMT

1,077

1,086

1,114

1,175

EMT-A

206

218

225

218

EMT-P

188

206

215

238

1,790

1,822

1,884

2,013

Total

Looking to the future, we hope to continue to move further
onto an on-line system. It is our hope that we can avoid the
rush to supply CME and mandatory requirements to the
College in December by
continued on next page
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Report of the Registrar (from previous page)
during the registration
period. College employees
work extremely hard during
EMT-P/ACP
the six-plus weeks of
renewal period and the work
that they do is not always
pleasant. I encourage
EMT-A/ICP
everyone to remember that
College employees have a
couple of thousand
EMT/PCP
members that they are
trying to renew at the same
time and the result is
EMR/NOCP
thousands of calls being
made in the December time
frame. The reason that the
0
200
400
600
800
1,000
1,200
1,400
College is phoning you is
because they are trying to
Over 60
31-40
41-50
20 & younger
21-30
51-59
ensure that you have met the
As this was now my second
implementing the ability for members
requirements to be licensed for the
registration renewal period, I can see
to submit their documentation to us
following year. Please try to remember
immediately after they have completed the value in changing the system to be and be thankful to the person making
less December-focused and trying to
their course and received their
that phone call to you as they are only
make it easier for both the College
documentation. By allowing items to
trying to look after your individual
employees and the
be reported throughout the year, it is
license
members. I again
thought that we could ease the
requirements and
“Looking to the future, we
pressure on agencies, coordinators and thank the
ensure your
coordinators for the
College employees to get all
continued ability
hope to continue to move
time and effort they
documentation into our doors and
to practice or
further onto an
put into ensuring
approved within a very short renewal
volunteer in
on-line system.”
time line. We will also explore whether that their members
paramedicine.
have been renewed
there is an ability to display back to
On a slightly different note, licensing
successfully and for taking the many
our members confirmation of the
exams at the PCP and ACP level have
calls from our office looking for
CME and mandatories that they
continued to occur every two months.
documentation.
currently have with the College, so
In 2011, we had 207 people write the
that they know before the December 1
I also thank all the College employees,
PCP exam and 33 write the ACP
renewal date what is still required of
both permanent and those that join us
exam. In 2011, 73.2% of the people
them.
writing the PCP exams achieved the
80% pass rate and 97.2% of the people
SCoP Membership by Classification and Gender, February 14, 2012
writing the ACP exams achieved the
1,400
80% pass rate. As of April 2012,
people wishing to register as an EMR
1,200
will be required to pass an EMR exam
prior to being licensed. The College
1,000
Female
would like to thank all of our EMR
exam sub-committee members,
Male
800
especially Connie Wilson who chaired
the committee, for all of their time and
600
effort spent in developing the new
EMR exam.
400

SCoP Membership by Classification and Age

Sheri A. Hupp
Registrar

200
0

EMR

EMT

EMT– A

EMT–P
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Registration Committee Report
It was a busy year for the Registration
Committee. Jeff Klein and I (Karen
Bullock) joined the committee in
September. Jeff joined as the fire
representative and I took over the
chair position.
Faron Nakaska retired from the
committee, and Jon Antal moved over
to take on the role of chairing the
Education Committee. We want to say
a special thank you to both Jon and
Faron for their time and the input
they provided to the Registration
Committee.
In 2011, the Registration
Committee held four meetings
via conference call.

Registration Committee Membership
Chair: Karen Bullock, Council Member-at-Large
Council Member-at-Large: Cari Evenson-Carleton
Members: Danae Ackles, Chris Warren, Connie Wilson, John Jongeling,
Jeff Klein (Fire Representative)
The PCP & ACP exams have also
been updated, and we will continue to
review them in relation to protocol
changes.
The College had 207 individuals write
the PCP exam in 2011. A total of
73% of those individuals passed the
exam.

Also in 2011, the committee
reviewed a number of pending
members who have criminal
records. Taking direction from
policy 2.17, the committee was
able to allow a majority of
these pending members to
become licensed members after
they provided the committee
with the required
documentation.

Well we did it; we now have
registration renewal on-line,
thanks to the hard work and
long hours of the College staff.
There were a few challenges,
technical problems and
apprehension as there often are
with changes. We would like to
hear from members as to their
experience with the process.
College staff processed over
1,900 registration renewals in
November, December and
January. We will now look
forward to similar upcoming
changes in CME reporting.
In 2011, the committee focused
on the development and
implementation of an EMR
exam. We’d like to say a big
thanks to Connie and her subcommittee for all the hard
work they did on developing
the EMR exam. A small group
of 19 potential members tested
the exam. After the exam was
amended to account for small
errors, wording, etc., and a lot
of discussion, it is ready for first
writing in April 2012. This exam will
mirror cost, location and date of the
PCP/ACP exams, with the addition of
an EMR exam at SIAST in Prince
Albert.

Licensing exams continue to take
place every two months. For the first
time ever, we ran into a capacity
problem at the June exam. Because we
only have capacity for 22 students to
write the exam in Saskatoon and 45
students to write the exam in Regina,
exam applicants are accepted on a
first-come, first-served basis.

Work on the national exam is
ongoing, with members being
hired to develop questions
(PCP & ACP) for the national
exam. These College members
received exam development
training, alongside paramedics
from across Canada, in order to
develop the best exam possible.
The committee has also begun
to focus on developing
Saskatchewan jurisprudence
questions in order to prepare
for the Saskatchewan exam
component in the future. The
first writing of the national
exam for PCPs will take place
in June/July 2012.
Thirty-three members wrote the ACP
exam in 2011. A total of 97.2% of
these individuals passed the exam,
with an average mark of 85%.

Anyone interested is helping develop
jurisprudence questions, please
contact the SCoP office or one of the
Registration Committee members.
Karen Bullock
Chair
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Education Committee Report
I would like to thank the outgoing members of our
committee: Bob Fenner (past Council Member-at-Large)
and Cari Evenson-Carleton (Council Member-at-Large).
Both individuals put in considerable time and effort to
ensure the Education Committee met its goals for 2011.
Jon Antal (Council Member-at-Large) joins the committee
as the chair, as does Dale Backlin, who will act as
investigation and research coordinator to the committee.
The Education Committee met regularly throughout 2011
and spent significant effort working with the Ministry of
Health on new protocols, which will be released in 2012.
Some of these new protocols include: GP15 Medicated
Facilitated Intubation, MP15 Severe Sepsis/Septic Shock,
and C8 STEMI, and addition of Syntocinon to the MP8
Childbirth protocol for postpartum hemorrhage.
In this year, the Education Committee also had three subcommittees working on projects: they were the CME
(Continuing Medical Education) Approval sub-committee
chaired by Brenda Fry; the CME Audit sub-committee
chaired by Kyle Sereda; and the STARS (Shock, Trauma,
Air Rescue Society) sub-committee.
The CME Approval sub-committee was also very busy
this year, reviewing many Continuing Education programs
that were submitted for implementation throughout the
year. This committee has also been exploring different
options for the CME approval process, including
examining ways to streamline and improve CME delivery
around the province.
An example of the processes under consideration is the
Medicated Facilitated Intubation protocol which was
jointly developed and implemented by a number of

Education Committee Membership
Chair: Jon Antal
Members: Brenda Fry, Tim Hillier, Rob Bruce,
Sharon Teske, Kyle Sereda, Jennifer Larre,
Gillian Gregoire (joined early 2012)
services from across the province. This model of
development and delivery shows that a high quality
education piece can be rolled out using a consistent
delivery method, while ensuring the highest level of
education is delivered to members.
The 2011 year was also busy for the CME Audit
Committee. The committee met its goal of undertaking
six audits on CME approved in 2010. Special thanks to all
who took part in the audit process, especially to those
services and members who helped to make the process run
smoothly. The Audit Committee will continue to improve
and streamline the audit process as it makes visits to a
number of services around the province in 2012.
The STARS sub-committee was newly formed in 2011 and
worked in conjunction with the Ministry of Health, the
College of Physicians and Surgeons, the Provincial
Emergency Services Practice Committee (PESPC), and
representatives from Saskatchewan Air Ambulance and
STARS. With STARS arriving in Saskatchewan in 2012,
the goal of this committee was to approve the STARS
Medical Control guidelines, and to incorporate these
guidelines, and the Air Ambulance protocols into one Air
Medical Services protocol manual, ensuring that the needs
of fixed wing and rotary patients are being met.
continued on next page
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Education Committee Report
report to the College when
optional protocol training had been
completed, and every two years
when refresher training was
completed, was not sustainable.
The protocol includes, but is not
limited to, the devices listed below:
•
•
•
•
•
•
•
•
•

In 2011, the Education Committee
came to a decision regarding
Optional Protocols in Saskatchewan.
The Saskatchewan Emergency
Treatment Protocol Manual includes
a protocol that addresses situations
where members are faced with
transporting or caring for patients
with medical devices in place. Section
23 of The Paramedics Act has resulted
in a tighter interpretation of the
protocol manual than in the past. As
a result, there are some unintended
outcomes of some of the existing
wording in Inter-facility Transfer of
Patients with Medical Devices in Place
protocol or IP2. The requirement to

Tracheosotomy tubes
Nasogastric tubes
Urinary catheters
Jackson Pratt tubing
Central venous catheters access
Peritoneal dialysis tube
Heimlich valves
Chest tubes (with water seal)
Glucose monitoring

While the College acknowledges
the importance of the initial
training and of maintaining
competency with such devices, we
are of the opinion that this is a
shared responsibility with any
employer who identifies the device as
a need in their region.
Employers need to be responsible for
providing training on the device
following the Core Training
requirements established by the
College, and they need to set policies
to ensure continued competency on
the device. Members (not the
employers) are responsible for
producing evidence that they have
been trained on the device, or have
been retrained according to employer
policy, if ever called into question.

Members need to retain these
records for up to five years.
For 2012, the Education Committee
will be focusing on a number of
issues, including:
• continuing to look at different
models for the development and
approval of Continuing Medical
Education/Continuing
Professional Development;
• working with College staff and
the Registration Committee to
incorporate CME reporting into
the new registry system;
• working with College staff to
ensure that members
understand the importance of
personal accountability in
regards to CME reporting and
the importance of retaining
CME documents for up to five
years for auditing purposes; and
• continuing to work with the
Ministry of Health and the
PESPC Committee to roll out
new protocols to members.
I would like to take this opportunity
to thank all the members of the
Education Committee for their
dedication and hard work
throughout the year.
Jon Antal
Chair

E-mail now at 100%
Last year’s annual report included a
table showing that 87% of SCoP
members had provided e-mail
addresses.
Today, 100% of SCoP members have
provided e-mail addresses!
This will make a variety of SCoP
activities easier, including: notices of
meetings, elections and distribution of
reports.
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Discipline Committee Report
Discipline Committee Membership
Chair: Jamie Struthers (Don Brickner resigned
Chair role, October 2011)
Members: Danae Ackles, Rob Ferland,
Wade Sutherland, Andrew Taylor, Cheryl Solonenko,
Mike Hengstler, Mike Vanstone,
April Hampton (joined early 2012)
2011 was a busy year for the Discipline Committee. The
following hearings were convened by the committee
throughout the year: redacted (February 2011), redacted
(September 2011) and redacted (January 2012).
The redacted decision was appealed to Council in January
2012, and the decision was upheld. All decisions and
sentencing are posted on the College’s website. An Agreed
Statement of Facts and Agreed Sentence were jointly
submitted to the Discipline Committee in the redacted
case, which significantly decreased the time requirements
and costs of the hearing. The redacted hearing is
scheduled to be held in Regina on March 26 and 27, 2012.

The Discipline Committee received the following reports
from the Professional Conduct Committee as required by
the Act, and they have now been closed: 2011_C001,
2011_C002, 2011_C003, 2011_C004, 2011_C005,
2011_C006, 2011_C007LJ, 2011_C008, 2011_C009,
2011_C010, and 2011_C011.
Files 2011_C007ED, 2011_C012, 2011_C013, 2011_C014,
and 2011_C015 remain active investigations.
To supplement members skills, on September 30, 2011,
11 participants from Council, the Professional Conduct
Committee, the Discipline Committee, and staff members
attended a one-day training session on administrative
tribunals. This session was led by Sheila Hart from the
Dispute Resolutions Office of the Saskatchewan Ministry
of Justice and Attorney General. The training session was
very useful in helping members strengthen skills that will
be needed as we move into 2012.
Jamie Struthers
Chair

Legislation and Bylaws Committee Report
The mandate of the Legislation and Bylaws Committee is
to develop and review legislation, bylaws and policies that
promote the vision and values of the College. It is also to
ensure that these bylaws and policies are kept current. The
committee focuses on: The Paramedic Act, Regulatory
Bylaws, Administrative Bylaws and College policies.
In 2011, the Legislation and Bylaws Committee
recommended seven resolutions to Council for the Annual
General Meeting; all seven were passed by the
practitioners. Of the seven resolutions passed, six
requested changes to the Administrative Bylaws and one
requested changes to the Regulatory Bylaws. In addition,
the committee reviewed College policies and revised them
as necessary to reflect current practices.
I am pleased to report that all of the resolutions
requesting change to the Administrative Bylaws were
approved and implemented. Due to the provincial election,

Legislation and Bylaws Committee
Membership
Chair: Brent Stewart,
President of Council
Public Representative on Council: Jamie Struthers
Members: Brad Mee (former Council member),
Lennie Davies, Wayne Therres
there has been a delay in obtaining approval for the
Regulatory Bylaw change. However, the committee is
confident the Regulatory Bylaw change will be approved by
the Ministry of Health in the near future.
As chair, I would like to thank all of the members for the
work they were involved with throughout 2011.
Brent Stewart
Chair

Executive Committee Report
Executive Committee Membership
Chair: Brent Stewart, President of Council
Vice-President of Council: Derek Dagenais
Council Member-at-Large: Jon Antal
The Executive Committee provides oversight on, and
direction around, College business between Council
meetings. One of the committee’s roles is to provide
guidance to the executive director on key decisions which

need to be made when Council is not available.
Many of the decisions taken in 2011 related to
registration processes, in areas such as the waiving of late
fees. I am pleased to report that all decisions made by this
committee have been fully endorsed by Council. I would
like to thank committee members for the time and effort
they put into the committee throughout 2011.
Brent Stewart
Chair
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Professional Conduct Committee Report
2011 was both an educational and
challenging year as the Professional
Conduct Committee (PCC) continued
to evolve and learn.

Professional Conduct Committee Membership
Chair: Kathy Christmann
Members: Brad Mee (former Council member),
Barry Szeles (Fire Representative),
Daniel Lewis, Kirby Johns

Throughout the year, the committee
fielded a total of 15 new complaints
that were related to professional
The investigation process then begins
misconduct and/or professional
incompetence. Although this number is in earnest with all involved parties
down from the 23 cases investigated in being interviewed, evidence and
information being collected and
2010, what appears to be increasing is
witnesses being contacted and
the number of complaints the College
interviewed.
is receiving from members of the
public. This is not an unexpected
To assist College staff with this
occurrence however, as increased public process and to ensure the committee
communications means people are
remains fully aware of the status of
becoming
each case, a
more familiar
committee
with the
member is
“... the mandate of the
Saskatchewan
assigned to
Saskatchewan College of Paramedics
College Of
manage and
Paramedics
address the case at
is not to protect our members,
and its
committee
but to protect the public.”
governance
meetings,
policies.
presenting the
information
that
has
been
collected
As each complaint comes before the
during
the
investigation
process.
committee, we follow a standardized
process of review to guarantee fairness
and due diligence to both the
complainant and the accused. When a
complaint is initially brought to the
committee for review, every effort is
made to strike information from the
letter that may identify the accused.
The complaint is then reviewed by all
committee members, and three
questions are asked:
1. Is the complaint frivolous or
vexatious?
2. Is the complaint within the
jurisdiction of the Saskatchewan
College of Paramedics?
3. Is further investigation
warranted?
If the answer to all of these questions
is “yes,” then the details are revealed
and members are asked to immediately
identify any conflict of interest in the
case, and remove themselves if
necessary in order to guarantee that
the process remains fair to all parties.

As we continue to receive and
investigate complaints from year to
year, there would appear to be a few
commonalities found within the
investigative process. I feel that these
commonalities should be shared with
the membership in the hopes of
avoiding similar situations in the
future.
• A number of members feel that
“the College is not supporting
them during the complaint
process.”
• Documentation on patient care
reports is often very poor and
lacks detail, including times,
assessment details and proof of
ongoing care.
• Good customer service is
expected by the public.
In addressing these issues, I would
remind our membership that the
mandate of the Saskatchewan College
of Paramedics is not to protect our
members, but to protect the public.

So with that in mind, as a practicing
member your best defense against
allegations of incompetence and/or
professional misconduct is good,
consistent, neat, and accurate
documentation. Remember, you may
have called for med control on your cell
phone, when radio service was not
available, but if you don’t document
that at the time, it becomes harder to
prove later.
Lastly, customers not only expect good
medical care, they are demanding
professionalism in our members,
courtesy to themselves, their families
and their homes. Complaints of not
treating patients with what they
consider dignity and compassion are
becoming far too frequent.
Now all this being said, I also want to
stress that members of the PCC are
members of the College, just like you.
We work in the field, and we
understand how allegations of wrong
doing can affect an individual, their
families and their co-workers, so I want
to reassure you that every effort is
made to handle each case in an
expedient manner, so that the process
is not only fair but timely for all
involved.
In closing, I would like to extend my
sincere thanks to my fellow committee
members, Barry Szeles, Brad Mee,
Kirby Johns and Dan Lewis, for their
time and ongoing commitment to the
process, to the SCoP staff for their
never ending support and advice, and
to our membership for their patience as
we continue to evolve and learn.
Kathy Christmann
Chair
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Professional Conduct Committee – Status of Complaints
File #

License Level

Complaint

Outcome

2010_C001

EMT

Professional misconduct/incompetence

Allegations were unsubstantiated; case dismissed

2010_C002

EMT

Professional misconduct

Referred to Discipline Committee; hearing held

2010_C004

EMT

Professional misconduct

CCRA signed for a term of three years

2010_C005

EMR/FR

Professional misconduct

Case dismissed

2010_C006

EMT-A

Professional misconduct/incompetence

Letter of Guidance issued and accepted

2010_C007

EMT

Professional misconduct/incompetence

CCRA signed for a term of three years

2010_C008

EMT

Professional misconduct

Letter of Guidance issued and accepted

2010_C009

EMT-A

Professional misconduct/incompetence

CCRA signed for a term of 12 months

2010_C010

EMT

Professional misconduct

Investigation report completed;
Letter of Guidance issued

2010_C011

EMT

Professional misconduct

Case dismissed

2010_C012

EMT-P

Professional misconduct

CCRA signed for a term of six months

2010_C013

EMT-A

Professional misconduct

Case dismissed

2010_C014

EMT-P

Professional misconduct/incompetence

Referred to Discipline Committee

2010_C015

EMT-A

Professional misconduct

Letter of Guidance issued and accepted

2010_C016

EMR, EMT

Professional misconduct

Referred to Discipline Committee

2010_C017

EMT-P

Professional misconduct

Case dismissed

2010_C018

EMT-P

Professional misconduct/incompetence

CCRA in the process of being signed

2010_C019

EMT

Professional misconduct/incompetence

Case dismissed

2010_C020

EMT-P

Professional misconduct

Case dismissed

2010_C021

EMT

Professional incompetence

Case dismissed

2010_C022

EMR, EMT,
EMT-A

Professional misconduct

Approximately 23 members will not be
re-licensed until they provide the
completed qualification survey

2010_C023

EMT-P

Professional misconduct

Referred to Discipline Committee

2011_C001

EMT

Professional misconduct

Case dismissed

2011_C002

EMT, EMT-A

Professional incompetence

CCRA signed

2011_C003

EMT

Professional misconduct

Letter of Guidance issued and signed

2011_C004

EMT

Professional incompetence

Case dismissed

2011_C005

EMT

Professional misconduct/incompetence

Letters of Guidance were issued
and signed by members

2011_C006

EMT

Professional misconduct/incompetence

Case dismissed

2011_C007LJ

EMT-P

Professional misconduct

Case dismissed

2011_C007ED

EMT-P

Professional misconduct

In progress

2011_C008

EMT

Professional misconduct

Case dismissed

2011_C009

EMT-P

Professional misconduct

Case dismissed

2011_C010

EMT, EMT-A, EMT-P

Professional incompetence

Case dismissed

2011_C011

EMT-P

Professional misconduct/incompetence

Case dismissed

2011_C012

Not yet known

Professional misconduct/incompetence

In progress

2011_C013

EMT

Professional misconduct/incompetence

In progress

2011_C014

EMT

Professional misconduct

In progress

2011_C015

EMT-P

Professional misconduct

In progress
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Pursuant to The Paramedics Act, it is the duty of the College to serve
and protect the public.

 
To serve and protect the public through registering, licensing,
educating, and disciplining members of the College, providing a
continuum of regulatory oversight, and exercising our powers and
discharging our responsibilities in the public interest.
This is done through fostering:
• professional growth and support;
• competent, ethical practice from our members; and
• professional self-regulation for EMRs, EMTs, EMT-As, and Paramedics.

 
Collectively building a profession that is appropriately utilized by those
we serve, using the trust, respect, and knowledge that we possess.

  


 

 

Stakeholders
SCoP has a constructive working relationship with key stakeholders.
The public understands the role of the profession and of the College.
Regulatory Functions
SCoP members are competent, ethical practitioners who provide quality
service to the public.
SCoP processes are efficient, user-friendly and transparent.
Internal
SCoP is appropriately resourced to accomplish its goals.
SCoP has a stable, efficient work environment.

 
Mail .................................. Saskatchewan College of Paramedics
851 Argyle St. North
Regina, Saskatchewan
S4R 8H1
Phone ........................ 1.306.585.0145
Toll Free (voice mail) .. 1.877.725.4202
Fax ............................ 1.306.543.6161
E-mail ........................ office@collegeofparamedics.sk.ca
Website ........................ www.collegeofparamedics.sk.ca

