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Message from the President
A big thank you, first of all, to those of you who have given your time and
expertise to Council and Committees this past year. Also I must thank the
staff for another year of a job well done. Without these volunteers and
staff, the job of president would be tough!
The College of Paramedics has in a few short years reached a level of
stability that amazes many outsiders who observe our workings. Your
College is often spoken of highly, and we are even being asked to assist
others in getting their affairs in order. We are looked at as professionals
from every angle and you are living up to that name. Thank you!
The highlights of the year are small steps that make a big difference in moving us forward:
‐

From a good news perspective, we have seen a decrease in complaints coming forward,
showing we are the professionals others expect when a paramedic walks through their door.

‐

The number of Primary Care Paramedics (PCP) upgrading to 2011 NOCPs continues to grow.
Remember you only have till June 2019 to get yours done.

‐

Full implementation of the Spinal Protocol change and education, to make our patients more
comfortable and less likely to be injured further by our treatment.

‐

Agreed upon Scope of Practice for the interprovincial service in Lloydminster. There is still work
to do with other services that cross interprovincial lines, but this agreement goes a long way
toward solving a long standing issue and is the groundwork for other services.

‐

Involvement with NIRO, Network of Inter-professional Regulatory Organizations, which has
placed us in a position to help other professionals and to get some help from them, including
sub-leasing office space.

‐

Speaking of office space, we moved into beautiful new offices this past fall. A more appropriate
amount of space that provides an office for each of the staff and enough space to share with
the Saskatchewan Association of Medical Radiation Technologists, and Saskatchewan College
of Respiratory Therapists, keeping our costs down and your fees reasonable.

‐

Online registration that worked superbly this last renewal season. I heard many comments of
how quickly applications were processed and licences returned. 75% of members renewed by
deadline this year compared to 48% last year.

‐

Gathered all the information required for legislative changes to give us ownership of scope and
protocols, a legislative change to Section 23 of the Paramedics Act. The Ministry of Health has
asked for specifics and we have those ready for them as soon as they ask so changes to the
legislation can occur.
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So what is in the future for the College? What are some issues we are working on?
‐

The College is working with eHealth to create access for paramedics to the Patient Registry
System (portal to the patient electronic health record) so we can know what we are dealing
with when we see a patient at home who can’t tell us much. This will require careful use by
paramedics as we would have access to very private information.

‐

The College is investigating opportunities to engage with researchers into best practice for
paramedicine. One of the first areas we would like to study is the link between our continuing
medical education (CME) and patient outcomes. Are we educating ourselves correctly is the
question.

‐

In the coming year, the College will be working on an upgrade to the registry/renewal system in
an effort to put everything into one easy to follow sign-in page for each member, combining
ePortfolio and eApplication so you do one stop shopping.

The College is maturing and moving forward as the professional regulator. We strive to set a
benchmark that others would want to copy. Be very proud of your profession and its reputation. I
encourage you to say a thank you to the paramedic next to you who has given time to the College and
consider putting your own name forward to spend a couple of years serving your profession, making it
better bit by bit.
Dan Lewis
President

2013-2014 SCoP Council
From left to right: Betty Hoffart, Dan Lewis, Jamie Struthers, Lindsay Holm,
Kyle Sereda, Jason Trask. (Missing: Bill Fischer, Tom Janisch, Cari EvensonCarleton)
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Report of the Executive Director
On behalf of the Saskatchewan College of Paramedics (SCoP), I am pleased
to table my report for the 2014 licence year.
Over the year, we embarked on a number of very interesting initiatives in
support of patient care within the health system and beyond. All of our work
is linked to our mandate of supporting patient safety and serving the public
interest. Initiatives need to have measurable outcomes and fit within priority
themes in order to be considered within the College workplan.
With that in mind, SCoP considered a number of factors and indicators
when measuring success in terms of meeting strategic outcomes. When
considering priorities, we typically examined the activity from one of three perspectives (no specific
order):

Stakeholder Goals:
What do our Stakeholders Value?
Within this priority, we believe that stakeholder engagement must be meaningful and where possible,
outcome-based. Over the 2014 year, we represented College interests on a number of committees
and working groups that influence patient care both directly and indirectly. The following is a small
sampling of the (ongoing) committee work that we engaged in during 2014:
‐
‐
‐
‐
‐
‐
‐

Member of the Saskatchewan Health Quality Council Provincial Stakeholder Advisory Group
and Patient Advisory Group Task Teams
Committee Member Paramedic Association of Canada (PAC) National Occupational
Competency Profile (NOCP) Redevelopment
PAC Liability Insurance Steering Committee
Committee Member PAC Paramedic National Database
Incoming Chair – Canadian Organization of Paramedic Regulators (COPR)
Chair COPR strategic planning working group
Member COPR Information Sharing Working Group

In addition to the committee work, the College is always looking for innovative approaches to meeting
our strategic objectives that involve stakeholders as partners. Some of the examples of this work are
as follows:
‐
‐
‐
‐
‐

Collaboration with NIRO partners (policy development; legal analysis; emerging issues; etc.)
Seeking opportunities to exchange work through in-kind efforts (i.e.: investigations for other
NIRO members)
Training and professional development opportunities for College Council and staff and NIRO
members
Collaboration with EHealth Saskatchewan on opportunities to improve patient care
Regular engagement with the Saskatchewan Ministry of the Economy and Ministry of Health
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‐

Developing a Risk Management Framework for the College that can be shared with other
regulatory bodies

Credit: MD Ambulance

Credit: Moose Jaw & District EMS

Regulatory Goals:
How do we ensure that we are effective regulators?
Another key priority area for the College is ensuring that we meet our obligations under the legislation
(“Regulatory Goals”). Some of this activity is clearly measurable, while success in other work may be
more difficult to quantify. Key accomplishments in the regulatory area include:
Licencing activity
‐
‐
‐

‐

Conducted registration process improvement work and implemented changes that removed
waste in the process, and improved overall licence administration time
Reviewed resource requirements for renewal period and adjusted support levels, resulting in
significantly reduced licence cycle time
Added tools for members to improve renewal process (improved online help; renewal support
within the office; clear communications materials regarding requirements and deadlines;
reinforced member accountability through standardization of licencing requirements and
messaging; etc.)
PCP Upgrades continue to progress: in 2014 the College issued approximately 322 PCP 2011
NOCP licences

Regulatory growth
‐
‐
‐
‐

Continued work on demonstrating our ‘readiness’ to assume full regulatory independence
(Section 23 amendment) for Paramedic scope of practice
“Proration of Fees” bylaw (2013 AGM resolution) revision complete
Completed review and developed recommendations regarding student licence restrictions
Amended continuing medical education (CME) policy to accommodate pro-ration of credit
requirements
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‐
‐

Continued collaboration with inter-jurisdictional colleagues re: regulatory practice and regulatory
information sharing
Implemented policies to ensure compliance with federal spam legislation

Internal Goals:
What must we do to ensure that the organization remains stable?
The final key priority area is that of managing internal operations in an efficient and cost effective
manner.
During 2014 the College continued to work on increasing corporate stability and managing risk. As part
of this work, SCoP needed to address the space (office location) issue that was becoming a risk to
operations and more difficult to overlook. College needs had outgrown the original office location (no
ability to increase space) so we began researching locations based on these minimum criteria:
‐
‐
‐
‐
‐

More central and safe/secure location;
Sufficient space for all staff to work onsite;
Meeting space to accommodate larger meetings and training;
Storage to allow for file archiving onsite; and
Cost effective; within budget.

We researched approximately 30 sites, visiting a number in person, and narrowed the search to our
current location where we engaged in a sub-lease agreement in the fall of 2014. Subsequently, we
invited two other regulators to join us in the location, creating opportunity for collaboration while
offsetting a portion of our costs. This arrangement is proving to be quite a positive move for all three
Colleges as day to day regulatory issues can be discussed among colleagues.

Credit: STARS

Credit: Sunrise Health Region

From a financial stability perspective, the College operates under a balanced budget principle. The
2014 year-end statements showed a positive variance; this surplus allowed us to reach our target goals
for reserve funds at year end. This milestone is important in the context of demonstrating corporate
stability and sustainability.
In terms of risk management, we have continued to ensure that our operational systems are upgraded
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on a regular basis to avoid continuity issues. Additionally, a full risk management framework is under
development and targeted for release in 2015.
The College also continues to invest in capacity building, both on the part of Council and Committee
members as well as for employees. This investment is important to ensure that the College keeps
pace with changing requirements and continues to meet (and lead) industry standards in regulatory
practice.
Lastly and perhaps most importantly, SCoP is planning an upcoming review and validation of the
strategic plan. The plan itself serves as a key point of reference for the work that the College
undertakes and as such, must be relevant to the current environment in which we operate.
The 2014 year was another terrific year of growth. I remain grateful for the contribution of many
volunteers, Council and Committee members, and of course the good people that I have the pleasure
of working with on a daily basis. We have a strong team at the College that is pleased to serve the
mandate entrusted to us!
Jacqueline Messer-Lepage
Executive Director

Executive Committee Report
The SCoP Executive Committee plays a key role in the
management of urgent regulatory issues between Council
meetings. This committee supports the Executive Director on
decisions that fall beyond the executive limitations, and acts as
a sounding board for other issues that may arise.
During 2014, the Executive Committee received 14 requests for
restricted licence extensions for exam purposes and one
request for waiver of late fees. All decisions made last year at
the Executive Committee level were given approval by Council,
as Council always has the final say.

Chair: Dan Lewis, President of
Council

Vice President of Council:
Jason Trask

Council Member-at-Large:
Lindsay Holm (Fire)

Dan Lewis
Chair
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Strategic Plan: 2014 Update
Strategic
Goals for
2014-15

Accomplishments 2014

Stakeholders



 SCoP has a
constructive
working
relationship
with key
stakeholders.



 The public
understands
the role of the
profession and
of the College.

Regulatory
Functions
 SCoP members
are competent,
ethical
practitioners
who provide
quality service
to the public.
 SCoP
processes are
efficient, userfriendly and
transparent.























Engaged in regular communication with members, coordinators and stakeholders
via emails, website updates, newsletters, and face to face.
Conducted stakeholder meetings: Ministry of Health Branches; EHealth
Saskatchewan; Health Quality Council; SASKDocs; St. John Ambulance;
Saskatchewan Polytechnic (formerly SIAST); and more.
Continue to participate on the Saskatchewan Polytechnic Advisory Group;
maintain ongoing dialogue between Sask Polytechnic and SCoP.
Delivered regular presentations to the PCP and ACP classes at Sask Polytechnic.
Contributed nationally by participating on COPR Council and Exam Committee.
Continue to participate provincially by attending meetings of the Network of Interprofessional Regulatory Organizations (NIRO).
Participated as COPR representative on Paramedics Association of Canada
national steering committee regarding NOCP redevelopment, as well as
discussions regarding member liability insurance.

Registered almost 2,300 members in 2014.
Encouraged diversity of representation on Committees and Council to maintain
effectiveness by promoting these roles to members and students.
For the fourth year, all renewals were processed using eApplication, significantly
improving processing and approval cycle time.
PCC continued to see a decrease in complaints for a total of 6 complaints received
and reviewed in 2014.
Discipline Committee held one hearing.
Offered 5 sittings of the national ACP exams and PCP exams.
Offered 6 EMR exam sittings in 2014.
Continue to monitor (EMR and National) exam success rates.
Contractor was obtained to create a new EMR exam.
Council approved CME credit requirements to be prorated based on the date that
an individual applies for a licence. CME requirements would be prorated as
follows: Jan/Feb/Mar (15 credits), April/May/June (10 credits), July/Aug/Sept (5
credits) and Oct/Nov/Dec (0 credits).
New Spinal Protocol was approved by Council, added to the website and emailed
to members and stakeholders.
322 members successfully changed their status to the PCP 2011 NOCP level.
Continued work with the Ministry of Health to identify benchmarks to obtaining
full autonomy over scope of practice.
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Internal
Resources

Financial

 SCoP is
appropriately
resourced to
accomplish its
goals.




 SCoP has a
stable, efficient
work
environment.







Audit Committee continued regular meetings to review expenditures, budget, and
projections, recommending adjustments as required.
Licencing fee for 2015 was set at $470.
Aligned financial targets to priorities and goals; annual contribution targets to
reserves met.
2015-17 balanced budgets approved, reflecting projected financial targets,
initiatives, and projected reserve contributions (based on policy).

People


Hired temporary staff during renewal, helping to shorten licence renewal cycle
time.
Budget allocated to support future addition of resources when office space
permits.

Committees





Welcomed two new members at large to Council.
Attended a Rapid Process Improvement Workshop regarding designing a
provincial program for the delivery of a vaccine.
Participated in a Ministry of Health/NIRO sponsored governance training in winter,
2015.
Staff and committee members participated in tribunal training in winter, 2015.

Technology






Updated the Continuing Medical Education (CME) Reporting and Renewal forms.
Computer and software upgrades completed based on schedule.
Participated in iMIS training.
Began search for new server, for increased space and security.
Implemented an anti-spam policy.

Audit Committee Report
A stable financial future continues to exist for the Saskatchewan
College of Paramedics (SCoP). Budget planning by our
Executive Director with audit committee involvement ensures
that the College is on the right track to be sustainable for our
membership. An important part of being a self-regulating
profession involves financial security and currently stable
position. We are proud to serve our membership by working to
ensure this continues to occur.

Chair: Jason Trask, Vice President
of Council

Member: Angela Sereda
Public Representative on
Council: Betty Hoffart, FCPA,
FCMA

In terms of financial stability and sustainability, SCoP has been managing the development of strategic
reserve funds since the inception of the College. As of the 2014 fiscal year end, reserve target
amounts have been fully met and the College is well positioned to address financial risk arising from
unexpected situations.
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Moving forward, forecasts reflect anticipated revenue changes, including declines arising from bylaw
changes associated with the proration of fees starting in 2015 as well as a general levelling of
practicing membership numbers.
Beyond financial considerations, changes within operations also took place during 2014, with the
relocation of the SCoP office within Regina. SCoP had outgrown the old building and a new office site
was sought out. The office selected was financially appropriate given our budget, and was chosen
after multiple competing options were reviewed. It is important to note the move came in under
budget and that we benefited from in kind donations made to the College from the prior tenants,
which again helped to save money for the organization. The total budget for the move was $50,000
which included funds for possible capital improvement. Final costs of the move were under $6,000.

Credit: Parkland Ambulance Care

Credit: Heartland EMS

With our new office space, the opportunity to offset costs through subleasing presented itself. We are
proud to be sharing our office with the Saskatchewan College of Respiratory Therapists (SCRT) and the
Saskatchewan Association of Medical Radiation Technologists (SAMRT). This allows us to build
professional relationships and network while offsetting the cost of space to the College and ultimately
the membership.
It is also important to note that during 2014 we had our first lengthy test of the disciplinary process
which is currently waiting for a decision from the Saskatchewan Court of Appeal. This is a costly but
important process to ensure the public’s faith in our College continues through the following of proper
legal procedures, and by ensuring that we offer our members their full legal due process.
We would like to thank our past audit committee chair, Dan Lewis, who has left this role to engage in
the duties required of the President. We thank Dan for his time and service on this committee. We
would also like to welcome Angela Sereda on to the committee who is currently serving her first term.
We look forward to continuing to serve as financial stewards with the College and will continue to
work towards fiscal stability and the maintenance of a sustainable budget into the future.
Jason Trask
Chair
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Discipline Committee Report
As chair of the Discipline Committee I am pleased to advise that
we have again had a very quiet year with only one discipline
hearing being conducted by our committee this past year. That
hearing took place in Regina on October 20, 2014.
There is one ongoing matter that remains unresolved and is
now before the Saskatchewan Court of Appeal. The Court of
Queen’s Bench overturned the ruling of both the committee and
the Council in the Bodnarchuk matter. The court ruled the
matter be remitted back to the committee for re-hearing. I am
advised that the Professional Conduct Committee has appealed
the Queen’s Bench decision and the matter is now pending
before the Court of Appeal.

Chair: James Struthers, Q.C.,
Public Representative on Council
Members: Jeff Klein (Fire
Representative), Cheryl Solonenko,
Mike Hengstler, Brian M. Vanstone,
Chris Warren, Chad McCord, Braden
White, Donna Morris
Public Representative on
Council: Tom Janisch

As required under the Act, the Professional Conduct Committee reported nine complaints and/or
investigations. Two were determined to be unfounded. Four were dealt with through low-level
resolution using a letter of guidance. The remaining three matters were resolved by utilizing
consensual dispute resolution measures.
I reiterate what I have said in past years – that being, that the lack of activity of our committee stands
as a testament to the continuing adherence by the vast majority of our practicing members to the
highest professional standards and a continuing commitment to public service.
James Struthers, Q.C.
Chair

Nominations Committee Report
Well, when you are reading this you will find that winter has
come and has gone. What a blessing to see the end of another
cold one!

Chair: Marie Stimson

Many thanks to those who have put their name forward to help
Members: Chris Warren, Nathan
fill vacancies on the different committees and also on Council.
Vircavs (Fire Representative)
The time and commitment by all committee members is
appreciated and your ability to volunteer to support our
professional organization is a very special gift you give to all members. Thanks to Jacquie and the rest
of the office staff for all their hard work throughout the year.
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As usual, there is a long list of very highly qualified people and we appreciate the support you show by
offering to help. We trust that your experience working with the College will be a pleasant one, and
ask for your assistance in supporting the Nominations Committee by sharing your experiences and
encouraging your co-workers to consider supporting the College in the same manner.
I am looking forward to the remainder of 2015!
Marie Stimson
Chair

Education Committee Report
The Education Committee held two meeting in 2014. Both
meetings were done by teleconference and took place on
February 12 and October 15 respectively. Cari Evenson-Carlton
was unable to complete her term as chair of the education
committee, and in December 2014 Council appointed Bill
Fischer to assume the role effective January 2015.

Equivalency Assessments

Chair: Bill Fischer, Council
Member-at-Large

Members: Connie Wilson,
Jason Hutchinson (Fire
Representative), Candace Gratton,
Doris Robertson, Donnita
Derbyshire, Darcy McKay, Julie
Braaksma, Tim Hillier, Gillian
Gregoire (Public Representative)

Two Emergency Medical Responder (EMR) equivalency
assessments were conducted in 2014. Equivalency
assessments are required when an individual is applying to be
licenced in Saskatchewan and the training program that they completed is not a Canadian Medical
Association (CMA) accredited program. The CMA does not accredit EMR programs.

The two assessments were completed on the Northern Alberta Institute of Technology (NAIT) EMR
program, and the didactic component of the Primary Care Paramedic Program at Saskatchewan
Polytechnic. Both programs received approval for equivalency.

Continuing Medical Education (CME) Course Approvals
The College received 193 CME Course Approval requests in 2014. Requests for approval are
submitted electronically using eApplication. The online submissions were implemented two years ago.
Feedback on the process has been generally positive. A three member subcommittee reviews each
submission and determines whether or not the request is approved. CME courses must receive
approval in order to qualify for CME credits. One hundred and sixty one (161) submissions received
approval.

Paramedic Clinical Practice Guidelines
At the end of 2013, the College released the Paramedic Clinical Practice Protocols as part of a project
that involved a major overhaul of the Saskatchewan Emergency Treatment Protocol Manual. Version
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2.0 was released in September 2014. Most issues with the previous versions have now been
addressed, and implementation has been largely positive and members seem to be adjusting well.

Agency CME Audits
The Education Committee conducted four agency CME audits in 2014.

Policy Recommendations to Council
The Education Committee forwarded the following recommendations to Council for approval:
‐

Expiry Dates on Mandatory Certificates
As a result of ongoing licencing challenges with the use of issue dates on mandatory
certificates, the committee recommended Council consider using the expiration dates of the
certificates instead. The change would require members to be current on all mandatory
certificates relevant to their licence level at the time of renewal. For purposes other than initial
registration, mandatory certificates would be considered current on or before the expiry on the
card at the time of renewal.

Credit: Parkland Ambulance Care

Credit: Moose Jaw & District EMS

In addition, the committee also recommended that the renewal form include an ability that
would allow the member to declare the expiry date on their card at renewal, in the event their
card has been misplaced.
This will have an impact on BLS (HCP) requirements for members, as it will mean that annual
renewal--versus every two years--will now be required. The committee agreed that because
there is strong evidence to show that CPR skills deteriorate significantly in as little as 3 to 6
months, an increased requirement for BLS (HCP) is appropriate.
‐

Medication Review (Mandatory Requirement)
In an effort to streamline licencing processes in an effective and efficient manner, and reduce
the reliance on coordinators, the Education Committee recommended to Council that the
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annual renewal form include a simple declaration box in which the member can indicate they
have met the mandatory requirement for medication review.
The recommendation included a core training requirement document outlining what steps the
members must follow in order to declare they have met the requirement.
‐

Prorating CME Credits
The committee also recommended to Council that CME credit requirements be prorated based
on the date that an individual applies for a licence. CME requirements would be prorated as
follows: Jan/Feb/Mar (15 credits), April/May/June (10 credits), July/Aug/Sept (5 credits) and
Oct/Nov/Dec (0 credits).
It is important to note that this change will now mean that new graduates would no longer be
exempt from completing CME for two years.

‐

Use of Transcripts While in School
Lastly, the committee recommend Council change the policy regarding members using
transcripts while enrolled in an educational program. The change would permit graduate
members to claim 20 CME credits only for the year they are in school. This will only apply if the
member is currently licenced at lower level than the program they graduated from. This change
will allow members who are currently enrolled in a program to use transcripts for CME credits.

The education committee has made these decisions only after much research and debate, and will be
following up to ensure that the changes are meeting the objectives of the College.
We look forward to your feedback and to continue to serve the public and the College in the future.
Bill Fischer
Chair
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Three Year Budget

Revenues
Licence Fees

2014
Actual

2015
Budget

2016
Forecast

2017
Forecast

$968,947

$943,025

$962,850

$982,525

Other Registration Fees

57,050

35,000

35,000

35,000

Licencing Exam and Equivalency
Assessment Fees

59,100

46,900

46,900

46,900

Fines and Orders for Costs

11,086

2,500

2,500

2,500

Rental Income
Other Revenue
TOTAL REVENUE

0

26,400

26,400

26,400

21,775

23,000

25,000

27,000

$1,117,958

$1,076,825

$1,098,650

$1,120,325

$12,098

23,000

23,800

24,600

54,339

90,000,

90,000

90,000

Expenditures
Accounting, Audit, Legal, Insurance and
Payroll Service
Legal Fees - PCC and Discipline
Licencing Exam and Equivalency
Assessments
Consulting and IT Support

5,004

7,900

7,900

7,900

43,033

77,000

77,000

77,000

Memberships

11,467

15,000

18,000

21,000

460,241

558,590

582,360

603,660

Council Expenditures Including AGM

12,226

20,000

20,000

20,000

Committee Expenses
Office Expenses and Advertising
Utilities and Telephone

3,980
33,099
16,565

32,550
38,450
15,000

33,550
42,250
17,000

33,550
42,600
19,000

Rent, Occupancy Costs and Maintenance

68,754

133,200

136,500

138,500

Bank Charges and Interest Expenses

24,573

29,000

32,000

35,000

Amortization Expense

44,370

TBD

TBD

TBD

Wages, Benefits, Staff Travel and Training
(includes staff membership dues)

Bad Debt Expense

8,400

TOTAL EXPENSES

$798,149

Proposed Contribution to Reserves
Income after proposed contribution to
Reserves and Capital Purchases in 2013

(319,000)
(809)
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SCoP Reserve Funds
Contribution to or
Expenditure from
Reserve

Legal

2009

Contribution: $65,000

$25,000

$10,000

2010

Contribution: $90,000

$25,000

$10,000

$5,000

2011

Contribution:
$171,000
Expenditure:
$80,000.00
for Registry system

$75,000

$50,000

$16,000

2012
2013

2014

Contribution:
$195,000
Contribution:
$195,000.00
Expenditure:
$13,000.00 for
computers and
printer
Expenditure:
$30,000.00
for revamping of the
protocol manual
project (proposed)
Contribution:
$135,000.00
(proposed)
Leasehold
Improvements
(proposed)
Moving Expenses
($5,788) Taken from
operating account

2015

Contribution

2016

Nothing proposed
Total estimated in
Reserve at end of 2014

Contingency

Capital

Registry

Projects

R&D

$30,000
$50,000
$30,000
($80,000)

$75,000

$20,000

$60,000

$40,000

$75,000

$20,000

$60,000

$40,000

($9,687)

Was not
required

$53,000

$33,000

$19,000

$30,000

($50,000)

Was not
required

50,000

85,000

$190,000

$85,000

47,000

77,000

60,000

$375,000

$220,000

$260,313

$0
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Report of the Registrar
The College is experiencing a stabilization of membership numbers. As of December 31, 2014, we had
registered 2,274 members throughout the year, comparing to 2,283 members in 2013 and 2,246
members in 2012. Member numbers remain healthy as new graduates and labour mobility candidates
join us for the first time.
The 2014 year
Yearly Registration Comparison
saw several
process
Feb
March
Feb
Feb
Feb
Feb
Feb
improvements,
2015
2014
2013
2012
2011
2010
2009
helping to
342
EMR
352
380
382
330
312
319
further
1,269
EMT/PCP
1,265
1,230
1,175
1,114
1,086
1,077
streamline the
190
ICP
206
219
218
225
218
206
registration and
293
ACP
290
270
238
215
206
188
renewal
2,094
Total
2,113
2,099
2,013
1,884
1,822
1,790
experience.
We will continue to improve the system as well, crediting it with a transformation to the renewal
process which enables members to be renewed quickly and efficiently. The cycle time to issue a
licence was vastly improved in 2014, and licences were mailed out to members within a week of
approval.
The College does not accept paper documentation, avoiding the problems associated with manually
compiling documents from fax, mail, and drop-ins, which occurred in previous years.
During the annual renewal season, from
September through January, SCoP
processed close to 2,100 licences for 2015.
More than 75% occurred before the
December 1st deadline, a significant
improvement over the previous year. The
College will continue to encourage members
to renew early.
Late renewals, including those caused by
incomplete information, trigger late fees
when they are submitted after the
December 1 deadline, or when incomplete
renewals are submitted within the last days
before the deadline. Our regulatory bylaws
mandate that we must charge a late fee
where the following conditions are met:

Membership by Classification and Gender
1400
1200

Men: 1341

1000

Women: 743

800

Undisclosed: 10

600
400
200
0
EMR/NOCP

EMT/PCP

ICP

ACP

32.2 If a person fails to submit the required electronic renewal, evidence that the person has
met the educational requirements to maintain eligibility as a member and pay the required
licencing fee on or before December 1 in the year prior to the licencing year, a penalty in the
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form of a late fee shall be charged. The late fee will be $50 payable on December 2nd and will
escalate weekly by $25 beginning the Monday after December 2nd, to a maximum of $275 up
to January 31 after which the member will have to apply to be reinstated. [amended March 16, 2012]
It is the member’s responsibility to ensure that they submit the following requirements on time:
1. The member’s electronic renewal form on eApplication;
2. Evidence that the member had met his or her educational requirements to maintain
eligibility as a member;
3. The renewal fee.
If any of those items were missing, the application was deemed incomplete. This emphasis on
meeting all, and not just some, of the renewal requirements was approved by the membership three
years ago at the 2012 AGM.
Any member that completed the online renewal form, successfully uploaded the correct supporting
documentation, and paid by credit card online, or eTransfer--new this year--was able to have their
application reviewed and approved quickly. Any members that were lacking in one or more items
received at least one email from College staff advising them of their incomplete renewal, in the hope
that they could complete their application in a timely manner.
Members should also be aware that it is their responsibility, and not that of their employer, to
complete and submit their own renewal form, which includes legal declarations.

Membership by Classification and Age
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Email communications rather than phone calls allow the College to efficiently manage the process.
Notice of licence approval were sent by email in 2014 for the first time. Notification of incomplete
applications continue to be sent via email, this year also with standardized wording.
In order to assist members in completing
EMT/PCP Members as of February, 2015
their application on time, the College
undertook an email communication campaign
that started on October 1 of 2014 and
continued until mid-December 2014. In
167
October, members were provided with their
342
usernames, instructions for retrieving
EMT
forgotten passwords, and links to renewal
instructions this year separated by licence
PCP 2001 NOCP
level. Numerous reminders went out over the
PCP 2011 NOCP
next few months emphasizing the December
1 deadline until the middle of December,
when members that had not yet renewed
successfully were advised that their licence
would be lapsing at the end of the month and
760
they would not be able to practice in 2015.
The College uses an email program’s
targeting ability to send personalized mass
emails informing members if they were not yet renewed. It is to the member’s advantage to open the
emails sent by the College, as they do contain very important information.
In addition to emphasizing the December 1 deadline and the renewal communication campaign,
Council again supported an early bird draw, this year for two prepaid VISA cards worth $250 each.
It is important to note that the quality of applications is improving. SCoP operates based on an entirely
electronic application process, to ensure in large part that member records fully reflect complete and
accurate information. To support the member application process in 2015, SCoP introduced more webbased help, telephone-based assistance available 24 hours a day, and continues to provide direct
technical support for members struggling with the application technology. The College also now
provides two workstations and access to a scanner in the office for members to use.
Members at the Primary Care Paramedic (PCP) level continue to upgrade to the 2011 NOCP standard
of practice. 322 individuals successfully changed their status to PCP 2011 NOCP in 2014. Members
will have until June 30, 2019
Type of Membership by Classification, February 2015
to complete their upgrade to
the 2011 NOCP level. After
EMR/
EMT/
that date, individuals
NOCP
PCP
ICP
ACP
Total
choosing not to complete the Non-practicing
46
144
11
22
223
upgrade will be licenced at
Practicing
296
1,125
179
271
1,871
the Emergency Medical
Total
342
1,269
190
293
2,094
Responder level.
As for new graduates, SCoP continues to work with the Canadian Association of Paramedic Regulators
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(COPR) to ensure that the PCP and Advanced Care Paramedic (ACP) examinations remain current and
are delivered appropriately. Over the past year, a total of 159 individuals wrote the national licencing
examination over five sittings (123 PCP/36 ACP).
On the Emergency Medical Responder (EMR) side, SCoP continues to deliver the provincial licencing
examination with the support of Sask Polytechnic. In 2014, 184 students completed this exam over six
sittings.
Saskatchewan is
very involved with
the continued
development,
implementation
and delivery of the
national exam. We
are also actively
involved on the
COPR National
Exam Committee,
allowing the
College the
opportunity to stay
connected to the
national exam as it
evolves.

Impact of Labour Mobility – Member’s Province of Residence
Feb
2015
Alberta
British Columbia
Manitoba
New Brunswick
Nova Scotia
NWT
Yukon
Ontario
Saskatchewan
undisclosed
Total

61
7
32
3
1
4
1
19
1,965
1
2,094

Feb
2014
60
6
30
1
1
5

Feb
2013

Feb
2012

Feb
2011

Feb
2010

65
6
29

51
4
17

22
1
12

18
2
3

4
1
7
1,929

3

13
1,997

3
1
13
1,982

4
1,842

3
1,796

2,113

2,099

2,013

1,884

1,822

We continue to improve our registry system and focus on our protection of the public mandate through
the use of better exams. This is all happening while our membership is larger than it has ever been,
which requires more focus on day to day registrations throughout the year.
Jacqueline Messer-Lepage
Registrar

Professional Conduct Committee
A year of significant change for the Professional Conduct
Committee (PCC) is the theme for 2014. Please allow me to
introduce myself. My name is Kirby Johns and I am the current
committee Chair for the PCC. Two of our long standing
members have come to the end of their final term. I would like
to thank Kathy Christmann and Barry Szeles for their
commitment to the PCC and service to their profession. Kathy
has been on the committee for two terms, with the last term as

Chair: Kirby Johns
Members: Duane Fleming,
Nathan Vircavs (Fire Representative),
Ben White, Lori Hutchison-Hunter
(Public Representative)
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our committee Chair. Barry also served
two terms as a member. With the
departure of these members, I would
like to introduce our current committee.
Ben White continues his term through
2014. I would like to welcome Duane
Fleming (Member), Nathan Vircavs
(Member, and Fire Representative), and
Lori Hutchison Hunter (Public
Representative). I would also like to
thank Jacquie Messer-Lepage and Dale
Backlin for their assistance in making
this committee transition a smooth
one.

Source of Report Trends
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Prior to reviewing our year, I would like
Registrar
Anonymous Self
to take a moment and review the
process the PCC utilizes while considering a complaint. The process begins when the complaint is
received by the PCC. We carefully review the documents and evidence provided by the complainant.
The committee members are asked to answer the following three questions.
‐
‐
‐

Is the complaint frivolous or vexatious?
Is the complaint within the jurisdiction of the Saskatchewan College of Paramedics?
Is further investigation warranted?
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If the complaint is deemed valid, within our jurisdiction
and requiring further investigation, committee members
are asked if anyone declares a conflict of interest. If a
conflict is declared, the committee
member will be excused from all discussion and
information in regards to the complaint. The committee
will then direct the Investigations and Research
Coordinator specific direction in proceeding with the
investigation. An important part of this process is to give
the member an opportunity to respond to the
allegations. When the committee has received all
responses and is satisfied with the investigation, we
proceed with a resolution strategy.
Through 2014 we received six new complaints, which is
significantly lower than 13 from the year prior. The
Committee met eight times over the year. Complaints
continue to come from a wide range of people, such as
the general public, colleagues, and employers. The
majority of the complaints this year were professional
misconduct in nature with the minority being
professional incompetence. I would like to remind our
members the importance of legible, thorough and
accurate documentation. This continues to be an area
our members put themselves at risk of not
demonstrating competence through their
documentation.

Allegations Reported in
2014
Professional Misconduct
Fraudulent reporting:
For many years an EMT member had not done
their required continuing education on their own
and that the PCP member completed online
training on behalf of the EMT member.

Practice-related:
Member’s conduct demonstrated a lack of
compassion care for a family member.
Member attempted to restrain a psychiatric
patient in order to establish an intravenous
against their will.
Member failed to report a breach of protocol
within the required 30 days. Contravened the
Narcotic Control Act.
Practicing outside scope of practice/theft from
an employer.

Professional Incompetence
Twelve separate instances with concerns
ranging from poor documentation to
professional incompetence.

Social media continues to grow and become a significant part of people’s lives. I cannot stress enough
the importance of refraining from posting any and all information associated with calls and patients.
What may seem like an innocent picture, post or comment can potentially breach patient
confidentiality. Once information is put on the internet, it can be impossible to fully retract.
In closing I would like to say that being involved with this committee and servicing my profession has
been very rewarding, and I continue to learn from my fellow committee members. I encourage all
members to take part in advancing our profession through volunteering.
Kirby Johns
Chair
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Legislation and Bylaws Committee
During the 2014 year, the Legislation and Bylaws committee
reviewed a number of documents intended to improve the
Chair: Dan Lewis, President of
regulatory functioning of the College. These reviews covered
Council
the following areas:
‐ Regulatory data-sharing between jurisdictions: legal and
Members: Marie Stimson,
policy requirements
Lennie Davies, Terry Hastings
‐ Canadian anti-spam legislation: policy drafted to ensure
Public Representative on
that the College was compliant with this new federal
legislation regarding both mail and email distribution to
Council: James Struthers, Q.C.
members to be certain it isn’t classified as spam.
‐ Fee resolution bylaw change: reviewed and approved draft fee bylaw for submission to Council.
‐

Restricted licence resolution: reviewed recommendation (and options) in response to the
resolution proposed at the 2014 AGM.

The year was productive and saw implementation of two of these items and the item relating to the
restricted licence options requiring membership endorsement at the 2015 AGM.
Thank you to the members of this Committee for their commitment and support over the past year.
Dan Lewis
Chair

Credit: Christine Piatt (Marshall’s Ambulance Care)
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Corporate Profile
Vision

Mission

Collectively building a profession that is
appropriately utilized by those we serve,
using the trust, respect, and knowledge that
we possess.

To serve and protect the public through registering, licencing,
educating, and disciplining members of the College, providing a
continuum of regulatory oversight, and exercising our powers
and discharging our responsibilities in the public interest.

Jacqueline
Messer-Lepage
Executive Director /
Registrar

Dale Backlin

Louise Durnford

Deputy Registrar /
Investigations & Research
Coordinator

Office Manager

Mandy Vircavs

Collette Parks

Administrative Assistant

Communications
Coordinator
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